








0 XWFX@XWDO6VXGLHY LV VIKH WXG\ RI KRZ SHRS®1 DQG FX@XLHY LQVALDFW
FRQQHFW DQG LQI XHQFH RQH DQRVKHU 7KLV FRXU/H LQYIVIAV \ RX VR H[ SGRUH VIKH
WFKQHW RI KXP DQ H[ SHUHQFH VKLRXJK WRUHV WDGIMRQV DQG SHWSHRAYHV

VIKDWWKDSH VKH Z RUTB Z H VKDUWH

© H Z LGXRRN DWKRZ FX@XUHV H[ SUHW WKHP VHOYHV KRZ VIKH\ DGDSWDQG
FKDQJH DQG KRZ WKH\ FUHDWW P HDQLQJ LQ HYHU GD\ @H $@RQJ VKHZ D\ \ RX
Z LAHQFRXQWAUVKHP HV VXFK DV FRP P XQIW DQG EHMRQJILQJ DGDSVIMRQ DQG
FROUQXIW DQG VKH Z D\ V FXAOXUH LV UHSUHVHQWAG LQ DUN P HGLD DQG GDLO
LOWALDFVIRQV 7KH SXUSRVH LV QRWVR DULYH DWRQH DQVZ HU EXWR GHYHARS D
GHHSHU DSSUHFLDWRQ | RUVKH GLYHUH Z D\ V SHRS®1 P DNH VHQVH Rl VIKHLU QYHV
DQG VKHLU S@FH LQ iKH Z RUTB

([ SBRUQJ FXEXLDOSHWSHPVIYHV FDQ VRP HWP HV | HHOXQIDP L@DU EXWMWLY DAOR
WHZ DUGLQJ $V Z H H[ SDQG RXU XQGHUADQGLOJ DQG FRQVGHUQHZ YLHZ SRLOW
Z H FUHDW VSDFH | RUFRQQHPARQ UHVSHFW DQG FXURVIW

(YHY VWMGHQWQ WLV FRXUWH EUQIV D XQITXH EDANILRXQG SHWSHARYH DQG WRY
7KHVH H SHUHQFHV DUH Z HBRP HG DQG HQUFK RXUVKDUHG GDLQIQ) 7RIHWHU Z HZ L@
VHH WDWRXUGLL HIHQRHV QHHG QRWGLYLGH XV EXVIFDQ VHUYH DV EUGT HV WDWFRQQHANKY
DQG WHQIWHQ RXUVKDUHG VHQWH Rl FRP P XQIW/



,Q DEAWRQ W WH JROIOWDNV \ RX Z L@ EH WRIRAJIKO YHYHG 1Q WH \RIIFV R
PXaEOWP  WHH ODH D QPBUR PRH \SHILEF GDOQQ RWRP H/ \KH

\IFFHW XOWNGHQAZ L@H SHIHGFHLQWWLY FRXUH

o $ Q@] HFX@IOM W P H3D DOG\RADCSUIRIAYIURP P XQISBISHYSHRMHY

e SHORWRQ KRZ SHIRIO HEFNJRXQG DG H SHIHFV \KOSH 1QAYIGMD
YIH SRQVDOGLIOMIRNRY/

o &ROGANEDIE BAHIK RQ RSIEV UHDAG \R FXAMUH XMQ) HYLGHIH \R \IXSSRW
|G-DVDQG SUAVHRIBNRY/

o 3URNFH WWSHRNOGDRIXH DRRW QlIHHFH GYHBIQ) N [Q QML)
HPSDM DG SHYSHRALYH NG

e SHRIQ]HKRZ FXQMUHLQ OHIH/FRP P XQWY LOMMANRY/ DGHHY &) @H

o  &RQIGHU DESUIRTFAKHY \KDAHFRXUH XQEHWE0AQ) DQG FRRSHIDIRY LQ \RADD
HEXFDIMRD0 DQG SR HMRDOARQM W
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0\ Q/DH\KHKHJ
<RXPD WHAMRP HD/3IRHARU&UHIGU RU U &UHIGU
0\ SUH HIHFHIVKDA RX R QR HARP HE, P\ [LLXA@P H

YRQ 0G MG 1Q 0 DAHERQAD  ( DAMQ ( XURSH

FRPH IR D ICPI® ZIW D UK \WEMRY LQ
HOFDIRY , KDYH FRIERDAG Z1IW XSSHUGWVHD
JRYHIP HQED GBS0 HQV 1Q P\ CDIWH FRXQU

HYDILQ) Z W QREED | LIXU/\KAK DY/ \WH 3UMG-QWV
\WH 6HAUABY R ( GEDINRQ DQG ) RJIQ$ 110 \KH
0DRUR 7\GU 7; DG HIDIHG Z W LOAMANRYY
O\HWH) % \KH1 DNRDO, QAMMR + HDGX D/Z HD
D/ YOURXY LQMIDIREIO ASEP DIF HP EDMHY DG
FROXDM/

0\ HMDIRIO EAIURXGG LFOGY D GIUH 1Q
BRAR®I\ DP DMV G-I UHLQ & XAMUDOE\WAH/Z L\

D IRV RQ , QMIXQMID &RP P XQFDMRY DG D
GRARDM \GHADT 1Y) 1Q 6RADD3 AKRRI\  $V D

SEDKHG DWRU , BIQY HWOMYH CSSOG
H SHIHFH\RP\ DUDVR H SHWNA

0\ Z RUNLVDOIERWP DNQ) FRQGHANRQY EHE HHD AL LGHDVDQGHYHY A @ H BRE HHQ UAHDUK DQG UHDOSHRS®H
, TYH KDG \WH F<DGAH \R FRADER DM Z W XQYHYEY ONH 3UGFHRY + DYDWG DG \WH S QYHYW R YRRIQD BXW
Z KDABLYH/P HP RWWA/XMQ) VRARRI\ \IR EHRUXQEHXNOG DQGLP SURYHWHZ RS DURXQG XV

0\ PXUMHDNIAHIURK GR\ DAKH FKOEBIHY I CAHG B\ YXQ@HIIE®! FRP P XQUWH/ DQGKRZ RAUHYHY @ LQMIRNRY/
\KDSHLGHQIMY DQG\RADOUHDDA

0 RH\WDQDQ \WMQ) , FOHDERMKHIIQ) WWG-QVIURZ  LQKRZ \WH \MION Z KDAH TXHXRD DOGKRZ WH
\KRZ XS IQWHZ R®ES ,QP\ FOWA/ \ RXTEH HIFRADIHZ \R B FXURXY \KQN FUMFDED  DQGNH-E GD0Q) 10U
EH RQGGWHVFP HXMU
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: KDMV D SIRHARUL WH TUH GRASIR HAMRDD $ @WH SR HARWY \ RX Z LADP HHADAB 7 7\ G Z LADWHDM RX Z W LHWSHRW: H
XQEHIMEQG WDWHYHQ WRXIK \ RX DLH WGHOW \ RX DUH DGXGV & @WHY DUH DOR FROWMKAWG LQ D CROAVAUP LQDRY Z D, \WDAJLYHY
HYHY RQH DQ HMXDORSSRUMQW \R GTLQ DQG | HOFRP | RMIED Z KLB VENLQ) \WH FRXUH < RX VKRX@ QHYHU I HOXQGHP LGHG 9HQ)
SUR HWRQDOLY LQ WH NRE GAVAUSWRQDAB 7 7\ B1J DG\ RX FDQ H SHAVKV VR CPWDNH WH SUR HAWRQDOSUR HARWY Z HOUH

5($621% %/ (

< RXU SUR HFAWRUIMIMIR.QJ VR EH \ RXUEHWA UHQG RU\ RXUETCE\ VMWWMU © HIUH KHH VR WEFK DQG \ RXTUH KHH R DD ([ SHAWWR EH
DSSURSUDMY FKDIBIHG 2 XUJRDOLVWR KHS SUHSDUH\ RX | RUWH VUHDOZ RUEBADQG JHAL RX VR WH BYHO\ RX QHHG VR EH DAVR GR Z HID
LOWH | X\MUH

© H XQEHIAMEQG \ RXTUH VAWEDKXP DQ DQG @ H FDQ EH XQBUHAREE®! 7KH SURHWRY DAB 7 7\ GUGR WHU EHMMR Z RN Z W HOFK
INYGHOWVHSHADD Z KHQ LAFRP HY VR XQ RUAVHHQ FLUPXP WEIGRHY KL HYHY  SUR HARUKDQEBY D VWDARQ Gl I HHO® DQGLQZ D V
WDAFDQVHP KDUK  Z HIUH QRA! LQJ VR LXQ\ RX RAR FREBUH DG CRMLQ) Z LADEH JLYHQWR\ RX WD RX FDQIKDQG®

25*$1 ,=("

<RX FDQH SHAAD M @DEXV W EH JLYHQ VR \ RX DAH EHILQQQ) R HYHY  FRXUH DQG | HHOFRQ LGHMKDAX RXUFR@I H SURT HARUZ LD
P DNHIRRGXVHR \ RXUWP H

) $.5

7KH SURHARY DAB 7 7\ GUDH BTG \R WHDARYHY  VVGHOAHTXO® 7 KH\OP H H SHRBANRQY DUH CBSOHG \R HYHY RH 0G5 \WH JUIGH \ RX
UFRHYH LQ D FDW LV WH JWDGH\ RXTYH HOWHG © KU1 WH WBEDB/H SHAMG R WHUMMGHON YOUHY B\ \WH SUR HIRU HYHY RGH LV KHTS R WH
\[CP HRQH DQG\WH DUHFHMBQWR EHFBO® RAGGHGLOWHFRXUHMW CEXVRURQWHI LW R FDW

(17+86,$67,&

7KHSUR HARY DB 7 7\ GUDLHHIXOW HIKXMDINE CERXVKH \KEMPNDQG WHUMMGHOV ©  HZ DOAY RX VR GO OQGIURZ  DQG LQ WK DUH D
JURZ LY RAHYHY ) HHO UHHWR DN XV CERARXUH SHIHZFHLQWHI LHTB RUTXHWRQ/RANMGHR QDML QP HQV
. KUBIBRARRI\ MOW{ CA® DQORMRQP RYH , Z L@GRP\ EHIR P DNHWHP DMIDOHOMIBQQ) ([ SHAWIFK SR HWRUR SYARHURZ Q\ELQ

RQWHP DMIDODQGHP BIFHWDABDUIQ) FOQEHIXQ
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$ SUR HARUFDQVIEH HQRXMDWIF Z WKRAVEHQ) MQPHIH © HWKO Z DAY RX R GR Z HIDQG\GUHIG RXUSDWMRQ RUD\KEMPNK RX FDQUAMDXXUHG
WDADSUR HARUNGMIRQ) \R @HWR\ RX RQD\KEMPNRIZ DX\ RXUP HZ KHQZ HDOUHDV SDARDMIERXWY RUHSFDIRQD/ RX DH

675,&7

, NQRZ WLV Z RUG KDV D GHI DAYH FRICREWMRQ EXWIVIV DAXDE G-MLDEGH LQD SIRHARU © KHD, VD WUFW, P HDQ\ RXUSLR HARY
Z LGDGHP DQG WDAPHIILQ KOV FRFHQQ) EHKDYIRUDIH | RTBRZ HG 7 KLV LV GHFHADY VR NHHB WH FODW LQ RUGHUDQG JHXLGHD KHS
\ RX I RFXV RQ \ RXUHGXFDARQ , QMG R JHMQ LQ WRXEG! KRZ HYHJ WH WIREHN FRP HY LQ P DNLQJ \ RX VENH UHVSRQUELAW | RU
\ RXUDCPARQY R WQ UHXOMY) LQ DI DL JUDGH DQG\MMRQP RH GRZ QWHADQ

237,0,67,&

< RX FRP H\R FREB{ H EHDXVH\ RXTUH H FLWG DERXVWKH | X\WMUH DQG Z KDAY RXTADP DNH R W3R HWRWY JR LOR WORKLQ) EHDXVH WH

| HHOWH \CP H SDMRQ IRUGDULQ) : KIBIQR CRAHYHY SUR HWRU\ RX KDYH LV JRQJ R EH EXEE® DQG EXUMQ) Z LW \WP LBV Z HDH
D D VKRSH X0 RURXUMYGHINV DQG JUDM XOWR EHKHHDAB 7 7\ BU $ VARQ) DvV\ RXTUHZ LADQJ) VR GTLD HYHQ L \ RXTYH KMEXUZRXW
Z HITEH WHH R KHS \ RX SX\K | RZ DLG DQG LP SURYH

5(63216,9(

SRMEQ WH P RWIP SRUBQAMLQI D SUR HARUWKRX@ EH LV UHRVSROUYH 4 XHARQY FRP P HOW DG LOMIPARQ ERW LQ DQG RAWR WH
FOODMRRP  DIHHFFRXWDIHG 3URI AR XVXD@® KDYH VRKHGXBG R [ LFH KRXW/ Z KHQ\ RXFDQ DW IRUKHS , DORWKOHP\ H? DOWR\ RX

PD JHAQFRQEFNKDAZ D,

75$163$5(17

<RX Z|@DZD VNRZ ZKDNRH SHWURP PH , TOH SDIQFBO® KRZ DALIGP HQV DUH JWGHS Z KDAKHH SHABIRQY DU DOGZ K\ FHMEQ
SRIAH/H MV, | , P DNHDFKDQIH , TOMD RXZ K\, GROVEHIHHLQKIGIHD KBV RINKBUNAY 2 XURDW Z RINVERNZ KHY HYHY RHNGRZ V\KH
\VZ K\ WEHKLQG Z KDAZ HIHERQ)

$3352$&+$ %/ (

( YHRWRXIK , VKUK H SHRBIRYY , Z DOV RX\R | HHOFRP | RMSEGIBTFKLQY RXW, 1 \ RX KDYH TXHIRQY FRIFHDY RUMWH-G\R IDI\RP HMQY
\WURKIK , Z HBRP H\KDK RX GROIKDYHR KDYHWHVSHIHAWITXHIRY , TGUDKHA RX DINWDQ K] I BILOMBRH
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, 1P DYDOE®! | RUR | IFHKRAYRQ 7 XH@ VDG 7 KA VIURP 30 RUDQ WP HB CSSRQN HONV) HOUWHW UK
RXW , TP DZ D VKEES W FKDNZ KRKHULWIV CERXVWKHFRXYH \ RAULG-DY RUDQ WLQ) HYHRQ\ RXUP LG

© KDADIH RIFHKRXW/ " 7KWV LV DWP HZ KHIH\ RX FOQ UWDRIED H SHAMR JHAIQ P P HADM XK Z W PH ,Q
XQYHMW R ILEH KRXY DHWP H/ Z KHQ\ RUSUR HARULY QMDD LQ\KHUR | LFH\R DQZ HUTXHWIRQ/ KDYH P HAMYV
Z DO\ RX\KURXIK DQDXMI QP HQAILYH\ RX | HHEDAN HA

1\ RXKDYHDQ TXHWARQY GHHG I HHEEDAN DUH FRQ XVHG CERXDD DALI QP HQVRUNMAZ DQAR BN , @EH DYDLOEG WD
WP H

3 BDH QRM\KDWKHH WP H/ DUH\KEMPANR FKOQIH 7KLY VWP HIRUD@R P\ WGHON \R, PD. GRAEH DYDLOE®| DADDWP H/ 3GDH
HPOLOPHOKHDG R WP HVR FRQILLP \ RX Z DQAR P HAAKR WWDW P DNH\KUH, KDYHWPH IRUAHI RCH $/ 62 FHQLL W QRADD RILFH

KRXU SBDHIHOUHHWR UK RWDV$1< 7,0 (, ZLORP\ BAWWR UINWSRIGDVTXEND DV
2)),&( $' ' 5(66 &$6
$QG, OP DZ D VDYOMEBI YIDHP DO

(0$,/ &DQVDV |RURDW UHDMS TXHARYY
DRUHIBLH XWVBUHEX | RUGRQ FOW/ UM TXHWIRYY

e : HUFHYHD®R HP Y DG RVIFDIRY 7R GZ HUWH UM R HP DY JHAY GRIANQ -XQN IRTHY RUM P HURY |
SUH HU&DQYDVI RUFRP P XQIFDIRQZ W PXUHOAXMGHON

o ' XHROUHQP BUR WHG-WVAHP HAMU Ll Z KHQVHIEQ) P HDGUHRWP DO SBDHLQAFDMFBOD \R Z KK FIDMXA RX
DUHUH HUQJ 1O\ RXUHP DORP H

e , HGDRUWRWHSRGWRH OOZIWIQ GV, 1\ RX CGROWHHYHDUSO ILRP P HERQIHJWDQWDMWYANHD \WDW
QG QRAHHYH\ RXUHP DIO\R SGDWHI R DUG UH\HIG MDIDIO
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9/H . DUH \KDAP RWABUR HXRY WHFH.YH D @UJH YROP HR
HP OOYHIFK @) 9H RUH\ RX KIMAHQGWSDAHWR FRQUGH
1\ RAUTXHWNRQ FRX@ EHDQZ HIGIQDIRKHUZ D 3BDF o\ RAUDAMRQFIRNEHIQZ HHGE DRIAP DM \KH

<RXPD HP DO RXAUSIR HRRUL

"2 127 HPOAL W @BV REOXYD/

o = BB DA P FNG P e « \RX KD/H D TXHXIRQ CERMOQ DAMIGP HMWGH D\MJ
PD QRAFHIWQWP H WHQH WFOWNVHWRQ

o <RUDHMROL/DDHE DOZ HIGLQWHW CEXV &DQ/DY o\ RX Z DQNFDU LFDNRQRQARXWHP DMIDCRUHDAQIV
RUE\ DFIDAP DM o\ RXQHB\R\AKH®IDP HAM) RUFROMGIMRD

*  <RXDHWLQ \RWDLQDQDMIP HWZ KHQWHSRIA 1 e \RX KDrH D SHYRIO AWPPWIFH  La@HWV
LB M LR D B (R I FPHIHR  XQYHYW REQIDIR) \WWDAVPD  DIHRW

o <RXDHUIDEND DQH WMRQ WP QM DIOQ , PD \ FXUFDW SDMASDIRD
QRNVFHIWOWP H

e RUP FAIH BT D0 H WG FU GO0 BASROE e\ RX Z COMR KOUH \RP HKLQ UHBYDQMR \KH FRAUIH

CQDMFB! HHOARUGD

EHWUKDQBBGLOR | LIFHKRAYRUDVAKHRX®BG P HAMY

e <RX ZDQMR \KDH \RP HNQ) FRQLGHRIMDRU SHIRITOD
WRH FROMHIDIRYY WKRXT KDSSHD IDFHWRIDAH RULQ T
SUYDMP HAMY)

( POONQVDE D VSUYDM | VIVSRAUEBIVRVHIG\RP HMQ) \R YWH 2R $URQ R IOHIWREZ DG | VIV VOLYH IV DAOR $URG

e, FDQORMHSRG W HP DY WDADW \VRP HYHMRQ R VW RZ DP , GRQJ 1Q WLV FDW' W, 1 \ RXTG @N\H R GAMVRXW \ RXU

SIRILHW SGDHHP DLORVHAKS DQCSSROR HIV
e, RO LHSRGWRH DONVHIWLRP \ RXURILADGY¥ SDMRW KX [BFRRXQNV

o, CRORAHSRG VR LHIXHIV VR MURXQG XSWRUVEXP S XSWI LQDAILDEHY RUMR DGG H WD RIHAWRSSRUMXQWH/ DIWHHG R

WHVHP HXMU

o, FKHAN HP DIOUHIX@UD GXUQ) EXMQHN KRXW BEXVGRARBVHALYHD <RX P D QRAUHHYH DQ LP P HAD MUHSROH 3GDH

DZ XS\ EXMCHVKRXWIRUDU-E0

(;$03/( (0%, 7(03/$7()25&2//(*( 678" (176

" HOUBUR HARU LQWHIABLR HARUVOWIP H

0\ @PHLY LQHW RUQP H DG, [P 1O\ RXU IQHWFDWP H FDW , KRSHWDAKLYHP DY LQBA RX Z HD
, [P Z UMY BHDAH LQHIABLREGP IMKH |, VIVERWEBIWR IQHYBUIRSRHEVROMRQ TXHINRY

7KOQN\ RX\RP XFK | RU\ RAMP H + DYHDIBDABIMR \ RAUGD

BLOFHID
LOHINLUWADQG OWALP H
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<RX@ KDH 0FHHW R WHKQRBI\  YID 7KH
&DP SXV &RP SXWY &HOMJ GFDMS 1Q WH
SDMII 9@CQ) 1 RIK SRRP
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1 \ RX DHH SHIHAQ) DO LOMIHARMIH FRMGHUWHH
DOMIDAYH/

e $@ R RU87 7</(5 HP SX\WH KDH FRP SXMY

DGLIQMIHN
e )IQG D GFDOWMGBU FRIHH KRS UWEXUDQNV \KDIV

RIHYIUH: L)L
e * RW\ RUSXEDF CEIDY

3GDHER QRWP OICP HL \ RX DHKDAQ) DRLOMCHARRIH |,
Z [CQRAUASRIG DV \WHH DH P 0Q RIMHU UHICE®! RSWRYY |RU
L QMIHNFFHY

5(6285&(6)25678' (176

87 7\GU: UMY &HIMJ
Z UMQIFHQM# XWBUHX

87 7\ GU7 X\WRUQ &HOMJ
VARLIQI XWBUHX

87 7\ GU&RXQHIY &HOMJ
8 QLYHMW + HDOK & OQJF 81 &
6VMGHINS FFHMELDW DQG5 HRXUFHY

0 L0 DQGY HM.DQVEXFRHWE& HOMJ

s
(]
Qe .,
/ UHKTSSHY  DQG\RP HIP HY \R GR KHIGK FKOEBQIHY | \ RX
HGWP IWFRDW SEDHP DNHHHY HIRWR GWP HNRZ 1Q
DGYOgH ) RU H WOGHG RU QU LFDQWDEVHGRHY  HSHAD®
WRHD | HAMQ P DNRUDWLIQP HOWRUH DP V GREXP HOMRQ
VUWHNXUWLHS

$UB(1&(6

1\ RAUCEVHFHLY GHWR DP HAFDOMKH D GRARUIIVCRMP XA/
FOOUD WM WDW\ RX ZHH XQE®I \R DAMXG FDW RU
SDUAASDM RQ WDWSHALLE GD GXH WR \ RXU FROAMRD $
JHHDORMFRJLP LQJ DYIMWRUDQRQ\SHALF GDIGRAY @\H
DFR®G Z LOQRAEH FRMGHIG \W I IAHQMRIH PMQ) P IWHG
DALIQP HOVRARV
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(;$06 SRONHFK (OKHIP ZIOGFOGH THMRY PXUSBIAKRAHTHMRY SRQWFK DG WKHIDDHTHMRY/  SRQN
HIFK 7KWV/P L DIRZ VP HWR FKHAN\ RAUJUDS R | RXQEDIRDCFRGA-BWDQG\ RXUCELOW \R 0SSO LGHDVIQP RHARP SBf Z DV ( [ TP VOHCRAP HIQV
VRS \ RX XS EXVR JLYH\ RX D FKDGFHWR\KRZ Z KDAY RXTYH GOUHE DOG KRZ \ RXUH\MONQ) CERAVWRARBI\ 0 XQSG! FKRIFH P VI RAXVRQNH
FRIA-BIV Z KL WKH | DOH TXHWIRQY SXWK \ RX R \WLQN D @A®Y GHHEHUDQG DYRG BHOLQ) RQ® RQ P HP RUJ DIRY %H RQG P HDAXUQY \ RUSURIUAW
H CP VDORKHS P HVHHKRZ Z HD), \WHFRXUHLYIRQ)  Z KHXHUWHP DMIDY GVAXWIRQY DQG LAWY DUHKHELQ) \ RX FRQGHAWNIRZ BGIH WY
DOGIG-DVR\WWHUDIY RES ,QWDAZ D H CP VOUHDVP XFK CERXWHHEELN | RUP HDVWH  DUHCERXVAYDDDNRQI R RX

35(6(17$7,21  SRON (DK WMGHAZ LGDZ RUN Z LW D SDV@HUV LQ D JURXS \R SUHSDUH DG SUHQAD UK SURMAARQ D\RSIF R \ RXU
FKRFH < RXTKDYHFRP SBIM I UHERP \R \VHBRIKH \RSLE DG \WH I RUP DAR \ RAUSUAHQIBANRY 7 KHIRDOLY | RUN RX VR WK \ RXWHD Dv D UMDUKHU
DQG FRP P XQFDRU OQG W H SHIHFH | LAKDQG WH YODOH R H SEBUQ) D TXHWRD GH-B0 DG \KOUQ) \ RAULQUIKW Z WK RKHY 5 HAHDUAK DG
SUAHQBANRYY FOQ | HORKDIBIILQY DM LLIWVEXWM RX Z LOQRAEH QDYLIDIY) \KLY SURFHW DBRGH $V\ RX HIDIH LQ WAHDK \ RA@INQ D FBOMU
XQEHWIAQ) R KRZ DOGZ K \VAKRIWY FROGANKHUMNMAHY Z KIFK LQVAD P DNHY/ MHDHR FUMFDID UDG DOG LOQMSHNKHZ RINR RKHY 7KLY
H SHUHZFHDOR JLYH/\ RX WHAKDGRH\R H SEUHDHD/WDAP D VGO | XUMUHOFDGP LE RUFDBHHULQAUAN * URXS Z RUN SURYLGH/\KSSRWDQG KH3V\ RX
EXUCB FRIDERDIRQ DG GOGHIKLS WA 3URHIBINRQYZ L@EHSHUBYLHZ HG P HIQQJ \ RAURDXP DM/Z LODOR\ENHSOWQHYDODMY \ RXUZ RN

35(6(17$7,21 3((5 5(9,(: SRON  <RX ZLOFRP SBIM D SHUUMEEZ |RUHIAK SUAHQBINRQ XMQ) D) RUIGH \KYH  SIRNGHS RQ
&OQYDY :  HZ LAR RHWH SURFHW\RIHAHULQ FDW 3HHUUHEEZ. P DNAY\WH SUAHQBMRQY P RUH FRAIDERIDAYH JIYLQY \ RX WH FKDGRH\R GO0 | URP
ROHOGRKHUZ KUGBIDOR SITAMAQ) KRZ \R JLYH DG UHFH.YH FROXWKARYHI HHEDAN 7 KLV HHECN FOQEH\RP HR \WHP RWWYDOCEBILQLIKW RX UFHYH
KHSLQJ \ R WHIWHD\ RXUZ RINDQGIURZ. P RIHARP | RMIEGBIZ [\K FUMTYXH

35()/(&7,9( 81,7 48,==(6  SRQN ( DFK XQWZ LOLGFOXCH D SURWH TX] R P XQMB®! AKRIFH TXHARQY 7 KHH TX] ] HY DA
JUDGHGRQFRP SBIRY RATFRXUR. \R\ RAUNARIHG-BHIB/RQILQWKIQ) WHP DQGQRMRZ P OQ DOZ HY\ RX JHAMIKWZ KHTXY | HVVHLYH DV SUIRMNH
\FRYDQGZ L@DOR CAAD/D\MAEDN | RAKHP LGMP DQGILDCH TPV

& $66$77(1' $1&(  SRON 7KVFRUHLGMIGGWRP I 1P [ H\ RUGDRQ) \WURKIK CRRYH SDMASDIRQ LQ FOW CRYMEY 5 HIXOU
DIWQEDGRH LY HWHQADO MGRH HIFK VRMRQ EXLABY\ RAUMNAY DG XQEHMEEQ) 0 IWIQ) FOW UHSFHY\ RURSSRIMQM/\R GO OYGP D 1P SIFW
\ RAUCFKLHYHP HQWV, | \ RX P WP RIH\KDQI RXUFDWHYZ LKRARIN LQ) P H , URVHLYHWWH U KWR GZ H\ RXUI LQDOFRXYHJ UDGH

SRONV
9" WL9 j 9 SRQN SRQW
479 SRQNV SRON
IL P:WW?: SRON
| LLd e SRON SR
[ "WK['pp P SROW DQGEHBZ SRQM
WV : : SRQN * IDGHVZ LOEHEDHE RQD\RBOQXP EHUR SRQVHDUHG 0 RIHLQ GHBW DWLI QP HQV

ZI@EHZ RUKP RIHSROQN $VWKHHIGR \WHFRXUH HOFK \MGHW DRMLIQHG DLDOIDG-
DFFRIAQ) \RWHJIWDAQ) VFDBISIRRHG
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$Q $ UWHORWDOYHOR SHIRP DFHZ KK IV QUIR® \KSHIRJ \R\KDAKRZ QB WHP DVUW R WG EVLOT
RUH $ MGV \KRZ DOYHOR FRP P WY QAR VAKRDWKLS HIXOOWR WDMKRZ Q B\ \WH LOXUKRRU W H R\
UAHDUK D WRSIF BN RQG WDAUTXUHG B DY DAMJIGPHQV $ WWGHQIV  DUH FRQUMM®  SUHSIUHG | RUHYHY RO
SHIRG NHHID HYDIHG 1Q \WH FROGEAAR \WH FRXAYH DQG DZ DV \HNG) 1P STFDIRYY \R \KH FRQMMAR D FRX B
EH RGWD/R HHGE WH\M WRUE. DORMHH TP SBf 7KH DUH XKD \KH | LUXAR DN TXHWNRQY LO FIW/ DG W H
FRP P HQVDXZ D V G-P ROMDAM P RH\KDQ D\XSHJIADOCSSUADIROR D\RSF 8\MOD  $ MGHOV KDYHDXQTX
DOMYYCH | RU\KH P DAUDOWDAKH \XG. DG KDYH P DMUH WP H P DRI HP HOAWN.GY \KFK \WDAWH GHYHURIP IR
H P VRUGQHHS DEAMRDOWNP H\R FRP SOUMDQ DALIQP HOAYAFDAHWH  FDUY WHH N DG DY/ Z LW \KHP \F
RM-UFRUAY $ MGV X\XOD HILD\WH\RS JUD3IQRMHUFRUAY 1 HEBW\R\D  $ WMGHOV DZ D VHU
\WH KL KHWAJ DGV RQH P LODMRQYDQG SCBHY %HDXAHR WHKLIK WIQEDBY GHP DOE-GR WHHWYGEV. $ TV DY
HOHGE! D\P DI IRMRQR FRAYHSOMASDQN X0 ¥ HZ IV R \WHWMGHOVHIRDG QDARXUH

$ % LVWHWHXOWR FRQMMMY CERYH DHIDH OFADGP IF SHUIRPDAH $ % PD LQ IDAVMHGRW XS HRU
CAKLHYHP HOABXWY QRADXAWW \WHHIXOOR WH YHY BERNQDFDW % MWHGV P D HOUQ\WWH KL KHWAI UDGH RQ\HYHID
H P VRUSCEHY BXWER RACR VR FRQUMMM® DV RKHJGP DBV LGFOXAQ) RKHUFRXUAY P D FRP SHM Z W \WH

VAKRIVKLS \R SIRGFH LFRQIMMMWSHIRP DFH - % JUDGH DUH WSLFDID  HIWGHS B\ R D FDW DMK
8 QYHMW
A WKW IR FROMMO® DHIIH ZRN RUIUP KUK YOULEG! ZRN SHIRS/ R LQHIRU CRAHY AHMC

DEAWRD R \XSHIRUDFKIHYHP HWV & JUDEH/ R\MD VAKXV URP P HIH P HP RUJ DMRQ R FRXH FRQMAZ KR WX
DSSUADIRY R \WH P STFDMRY R \KH \XEMRVP DIWU RU DQ X LAQIQHW \R H CP LGH \WH \KEMPMQ G-B K
SROHNH® & WVGHQV P D EHIEGI\R UFRIQ] HD\WP RUFRAFBWEX\WP D QRABHCEGIR H SMQIWRISDFHINC
LW SURSHUFRQM W &TV' DUH R WWQ WH UK KHQ LQAYIGDY FOQERAH | HAMYHD P DQIHWH G-P DQBVR WHUGD
WK WDMKH DU GUYHD [URP G-DGIGH R GDBICH ,Q DEAMRY & MGV P JLYH LQUHNHQW BXWFGBD
|QAFDIRQ\KDARH  DUH QMOQMBMMG LOFDW QAR GRMIY/RUHIQWHAVASICHIWHD &V DHHIGHGE
DSSKHIPDMD R DFDW

UH GRV FROUMMM® BEHBZ DHIIHZ RN @ KIGIWH * WYGNVP D KDYHSHIRP HG SDAMQI ZRIN X\WXDB

$
’\N-IRJWN)/Q-VFUUN-QIE?YHD(I-LD]HSI-URP DAHDGP D WKRZ MIQULFBQAHIRG/R XQIFHBMEGI SHIRWP DOH-

A\

II\

'V DHWHSRGAR PO 1CARY B\ RKHUICRRY DQG DALMY | RAKHVXCGHYI WP HOQGDWOMRD ' TV PLIK
UAXOVURP | CRRLY KK DV LAOHA RUICP O HP HIHFHY \WDADUH EH RQG \WH WYGHQA CEAW \R FRQWRO + RZ HYH.
*VMGHOV XKD VHHN KHS RQD D \WULLHSDUIE® TP DIH KDV BHHQ GRGH\R WHURYHDISHURUP DFHLQ D FDW
'V DHHOQHGE CSSUR LP DAD R VGHONLQ DIRXUH

) V. U GRWOLOUHR GO DQ DESUHALE® TP R¥QAIQDFRXVIH 7 KHHDHP DR FXMHVR WY DXHIGFOGQ S R
SHEDDARY @AN R PDMIW @7 \FKRDMF COMNGH HF ) TV UAKOWZ KHD DQ LOXKRARU FOQRWLQ ARQAHD F
AHW\ \KDAD VVGHOWKRZ VOQ P DWMY R D\XEVRAEH RQG \WDABYHOG-P ROMDAGE. DQXQQRPHZM SHIR |
Y%HFDAHR RXUCEHDOARAYHZ QLY DOSRIAH/ ) TV DUHXVKDD UDH EXADABDWAE R RANUHHLQEYIGOY
R DFRXUH UFHYHRGH EHFDAHWHUGMOQMBAW/\R SUR RXQG \WDWH  GR QRMWJRZ. RUFDHIERMKHUIP S BGQ
| LOUHXQICY. HHWVI RTBZ LQ) WHOWDMRZ \WWGILY. P CFRXUH

,| DWYG-HQVEHDAHR H WD AURXP MR LV XQCEG W FRP SBIMBOR \WH UHTXUUHP HOVIRUDFRAUHEB Wt

HG R WH \HP HAMJ \KHD WH LOXKRRUP D UFRP P HIG DQ LGFRP SBIM |, TRUMH FRXAUH 7 KH VMGHD \BOG W
LOXKRRUP XWAKEP MDD , FRP SBIM) RP GHEIAX) \WH Z RIN BTXLUHG DQG WHWP HE\ Z KIFK \WH Z RIN P X\

FRP SOWNG W WHU UASHRARYH G800 HQARKOWU RUAR@IH G0 |RUCESURYDD 7 KH WP H @P MHWREDWKHS P X R
H AHGRH\ HOUI RUBERW XQEHI UDGXDM DG J UDGXDM WGV
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$ FVIYH / HDUQLQJ 7KLV FRXUMH ZLGD HQIDUH \ RX LQ DFIlYH GDULQ) VR \ RXU
DWHIQGDQFH DQG SDUAFLSDMRQ DUH FUMAFDO , Q VKLV F@W Z H Z LGDZ RN VR HVHU VR
P DNH VHQVH RXWRI ViKH P DWALDO , YDOXH \ RXU LQSXWDQG Z DQM RX VR SDUAMFLSDWA LQ
GLVFXWWLRQ DV P XFK DV SRWLEQH

' LVFXWLRQ %DVHG , QUUXFVRQ , SWH HUVR DG GLVFXWLRQV B\ DWLQI TXHWIRQV
7 KDWP HDQV LWV LP SRUBQWI RU\ RX VR GR VKH DWLI QHG UHDGLQIV DQG VIKLQN DERXW
WH FRQFHSW EH.Q] GLVFXWHG , Z LADFRP H SUHSDUHG Z LVK D VHUHV Rl TXHWARQV VR
Z DN XV VKLRXJK ViKH P DWILDO EXWRXU GLVFXWLRQV Z LADEH RI KLJKHU TXDQW DQG
J U-DVWAU LOWILHWR \ RX Z KHQ \ RX DFWYHQ SDUAFLSDM

%H 5HVSHFWXO DQG 5 HFHSVIYH 2 QH Rl VKH P RWV LP SRUBQW DVSHFW RI - RXU
GLVFXWLRQ EDVHG FADW LV VKDWHYHU RQH FRP HV VR FODW Z LVK DQ RSHQ P LQG DERXW
HDFK RWHUIV LGHDV P P\ VHO LQFOXGHG : H DIH GLVFXWLQ]  LQWMBUHAQ  DQG
DSSA LQJ VRFLRARILFDO WMHRUHV VR H DP LQH FRP SG{ VRFLDO HYHQW 7 KHVH DWH
WLQIV DERXWZ KLFK UHDVRQDEGH SHRSOH FDQ GLVDIUHH , H SHFWHDFK RQH RI \ RX \R
EH DFDGHP LF PDWUWH DQG RSHQ PLQGHG : H WKRXGB EH DEQY VR KDYH D QYHQ

GHEDVW Z LV GLVDI UHHP HOWZ LVIKRXWI HMQJ SHUVRQDORU GLVUHVSHRWXO

+2: 72 68&&( ("

6\ GDEXV DV &RXUWH 0 DQXDO 7KLV LV D QR M GDEXV P ,TYH GRQH VKDW
LOMOARQDAD VR JLYH \ RX DADVKKH LQIRLP DARQ \ RX Z LGD QHHG VR VXFFHHG LQ WKLV
FRXUH < RX WKRXGE WLON Rl WKLV A GIDEXV DV \ RXU P DQXDOI RU WKLV FRXUH 5 HDG
RYHU LW JHMWR NQRZ LW DQG WRUMKHWH LI \ RX KDYH DQ\ TXHWARQV DERXWDQ\ VKLQU
LQ WKLV FODW

, TP +HH W +H® 0\ JRDOLV VR VXSSRUNVHDFK Rl \ RX ZKLOGH \ RX DU WKLV
P DWAUDO DQG, ZLMCGR ZKDWYHU, UHDVRQDEQ FDQ VR P DNH WKLV FADW D VXFFHW
IRU HDFK RQH RI \RX I \ RXTUH FRQI XVHG DERXWDQ WKLQJ FRPH VBON VR PH 1
\ RXTWH KDYLQJ WRXEQH NHHSLQJ XS FRP HVBON VR P H

&RP P LWVR VKH & @DW ,\WV LP SRUDQWVR SXWLQ ViKH H I RUNVR P DNH WKLV FODW
XVH XOWR \ RX 7KLV P HDQV GRLQJ WKH DAMIQP HQW FRP LQJ VR FODW DQG DPYHO
SDUAFLSDWQI LQ RXU GLVFXWLRQV %H SURDFWYH DERXW\ RXU HGXFDWRQ DQG , TADGR
Z KDMYHU, FDQ VR KHG® \ RX VXFFHHG
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' HDBIXHY DH DR P SRMUDASDYVR RAUFDW 7KH NHH HYHY RHRQWIFN D7 P H\R IOW® HYDOOM\ R4
SRIUAKY DG P ONH \XUH \WDABDDWXGHIN KDYH \WH \VOP H P RXQAR WP H\R FRP SO DAMJI QP HQV ) RUW
WDRY, ' 2 127 DAA-BADMZ RINRUSURYIGHH \WMRQ/ YDIHHIDO XM

7KDNOG , NJRZ QHGRAQWDZ D VIR DVSOQHS 6HIRXVIAIHY 1TP 1O HP HIHARY RUXGH SHRAMGRUIMA
QRKEBSHD , 1 \ RX 1G5\ RAUHD LQ \XFK DVIWDINRY FRQIFAP H DV \RRQ DV SRIME®! \R Z H FOQ \BIN \KURXJ |
\ RAURSIRY/ 3GDHGER RAZ DVXQIDKHDIWP LW IRP P XQFDIRQ I/ ¥

3/ $* ,$5,60

$VD87 7\ GUICFXOVP HP BHU, [P UHTXULHG\R XSKRG WH+ RQRUSRGHHUBIEDKHGE. \KHS QYHYIW | \ Rx
DHFDXIKWIRDAIY \KVFREH , TP UHIXUHG\R QR - XAAD0S 110 Z KIFK Z LI DAYHD O HAAERK\ RX
JUGEH 1Q WY FRAUH DQG \ RXU SHP DHWIFDGP IF WFREG <RX AR UM WH IXD SRIR KHH
KWB ZZZ XWMBUHX P RSS GRXP HOV_ 6\WGHMRIGAWIG' MWASICHSG

3MIDIP LGFOGY WQQ) 1Q\RP HRH HYHIV Z RN DV \ RURZ Q FRS\ 1Q) Z WRXWWAMBIRY RUNKEP LW
DA HVIHHDAGE \BRY\KFK DV$ , Z MRWEVFRKH , [ \ RXXHS , 1O\ RUSURAHN \ RX P XWWEBDL®
QRMKRZ DYGZ KHH\ RXXVHGIWE QRAVFRHERUGVKRHMWXHR $, Z LOEH WDMG\KH\DP HDV SO DU

*5$' 1% 7,0 (

([ CPV DQG P DNMUUDALIQP HQV Z LOX\KDID EHIWEHG ZMWKQ P Z HHAW XQBW, FRP P XQFDM RKHZ \H
3GDHUP HP BHUWDNKLY LV D @UH FDWN DQG \WRXIKWKOIUDAQ) \BNA\WP H $ JHHIDOH [P UMHEZ. 1RULQ
SHYRQ FDXHY Z LODEH SIRIGHE GAUQ) FDW \R \WDAMHYHY RH FDQ WHH FRP P RQ WHIWY DQG DWDY IR
LP SURYHP HW, QRYLGXDD! HEEDAN Z LADEH JLYHD Z KHQ WHH DUH \GHALLLF SRQN RULMKHY \WDAGHHS \R E
DEGHWHG RNHZ VH \ RXUIUDGHIWHD VHYHVD/AWHSUP DY [ HHEDAN

),18/ *5%" (

< RXUILQDDIWDEH 1Q WY FRXH LY EDHG RQ SRIQV QRASHRHQMIHY \R WHH LV (R QHHG \R ZRW  [ERX
URXQAQ) 3BDHGR GRADN P HWR VEXP SW RXUJUDGH DAKHHIGR \WHVFP HXMU HYHY SRV FBD® @i
RAMRU\ RX 1URP WH EHILQQRQ)  DQG LY \ RXU UASRMELON \R HIQ \WH JUDGH \ RX Z DQAV7 KHH DUH Q
RSSRWQWHYI RUH WDRHAVEH ROGZ KDAVDDHIG. EXOVOR \WHFRXUH

1\ RX BHIHYH \WHUH KDY EHHQ DQ HURUIQ JWEQ) D UWHIWEQ) BINXHWRP LV DOMER RQ &0Q/DY 3GDF
\KEP VNQDWP HD P DQAHAR, FOQUAYHZ. DQGOGAMWDQ  PIMENHY DO DOGFRQAMAM®

' (&2580

< RX DUH QRAATXLUMG \R DI UHHZ W P HRUZ AW\ RXUSHHY EXVW RX DUHH SHAMG\R HIDIHZ WK FRXUMK DX
UASHAW* RRG SOMASDIRY P HDQV SIRIAQ) WRY KHRUFDOW@Y OWMIQ) FOHX® DINGRZ OEIQ
Al HHASHYISHRMHY DQG UAERIEQ) Z W WRXIKWKO HKMFDOFRXQAMFDLP \/ \KDADGAAN \WH TXODN R \Kt
DUXP HOMRAKHZ RW R WHSHIRQP INQJ W WAUP LQDRY RUKDP I XODQIXIHR D) NQGZ LQQRAE
\RBLDAG 2 XUFDXURRP \KRX@ EHD\SDFHZ KHHHYHY RHIHHY MHWR YO FHAR) QGOOD
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8MQ $, \RRYUHSRMED LVIQHP HILQ) DFDGP LF W@, QWY FRXAYH \ RX DHHIRADIHG\R GHYHBS ¥ DUHHW
R ZKDAS, FOQ DQG FOQRAVGR : KHQ XVHG \WRXKIKWK® $, PD KHS \ RX BDQXRP FOUI\ 1GD/ RUSRDK

JUP P DU EX\WWDQRNG-SORH\ RXAURZ QODOMY IQMSHBINRY RUYRFH 6RARBI\ LVIERAKRZ \ RX P DNHVHQWH
R WHZRUG DGQR$, FOQARWDNRA RX

1\ RX AKRRH\R XVHS , LO\ RAUFRXWHZ RIN |RUH CP SBi Z KIBI SUEDUQ) AVRXAWMRQ CRMRUSIHRBINRYY  SBDH

R\RUHASRIED

o ( YDODMPUMFD® &KHNICAN UHLGHIGHDY DG WP HP BHAKDI RX DUHCFFRXQIE® | RUZ KDV RX \KEP LW

o YHWDQSDIHIWAIHO H SMIQKRZ \ RXMGS, Z KHKHUIWWZ DARVSDNLGHDY FKHAN FIUW RUSRDK Z UMY

o 6D LQFROARD 8 \HSURP SW\R GHEHD\ RURZ Q\MIANGQI  CQRAIR RANRXUAH LW, | UHBYDQANDYH\ RAUSURP SW
ORI XD HDQGLGFOGH IO\ RAUGWFBRKUH

([ OP VOUHGMIQHE \R DAHW\ RAURZ Q XQGHWWNAQ) DQG CEMNV R WKLQN FUMADED XQEHUWDOFRQAWRYY %4-FDXH
$, RWD SIRGAEH JHHIF RU LDARXUDM BASRQAY/ UHDLQ) RQ WP D P IMISIRHAM RXU NQRZ BGIH DQG DOR
XQGHP LGHWHYHY \WWAONRARR)\ LVP HDQAR GHYHES

, QWLVLQ SHYRQFRXUH \ RX Z LOEHDWHGEWR G-P RQMDM\ RAUXQEHERAQ) P RHAUHA® HSHADD RQH PV \R
\ RAUERWNIARXUAHLYDZ D W\ RXURZ QGBOQQ) SUEDDIRY DG FIMAICHIDIHP HQWV
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(YHY PHPBHUR WH8 7 7\ GURRP P XQW MIOQARIHKH RHP BIIFH +RGRUDQG QMWW YO LOGRWIBZ. PH R/ DNV BWDD RAR BR-BMAHIANRD) R MR M ZKR ®
7RNRZ DOGXQEHWEGWH SRIAH/\KDAD | HFW RUW KW DG BVSRMBLWY [Y DIMGHADAB7 7\ BU SBDH RIR 2K ON ZZZ  XWGBU KX Z HDHY WKWUIHSR QE QWS B

;. HUAS-PAHWKWIGSUMIA R WWGON  DOGRYHUZ KROHGO CFHQHG\R FOW FRAFDBG Z HOERYVIQWLY FDW / LFHOHKR ©BYDHH SHAMSWR EHKDYHUASRUED DOGNHSL
KDQEIXQVHRXUHD@GFRADBEG 0 RIHLQ RIP DIRQLYDYDOEG! DKWE ZZZ XWUBUHX CERWWP SXV AW 18] K S

$@IRPVR WEFFR Z LOQRAEH SHP [WHG RQWH 8 7 7\ GUP 0IQ FTP SXV EUDGRK AP SV DG DR SURSHW R ZHGE \87 7\ GU 7K V.O5S I8V R DDP HP EHY R \W H8 QYHIM
FRP P XQW LFOGQ) VG-IV ICRXOV W 8 QYHMW MIIIDK/  RQMPRY DQGYMRLY

) RPVR \REFR QRASHP IWHG LFOGH AL DN AJDY SISHY ZDMJSISHY KRRNLK HGY NHMY HBRURQF ALUDBRY WP R NBW\R BFFR \Q X FKHZ LQJ \RE BFR DG DORW |
\RECHFRSIRGFWV

7 KHH DUH VHYHIDOPHWDIRQ SURIUIP V DYCUOEG VR WHGHQV GRN.GQ) R TXWP RUQ) LFOAQ) FRQHIY TXAEH/ 0 @ BXS VXS SLW) RUP RHIQRP DIR (R GHADNRY SIRIUIP
SODHYIMWE 7 Z XWHBUHSX RECFFR | BH

BVMGHON UHSHDIMY) DFRXUHI RUJUDEHI RULYHZHY JUDEHUSOR-P HQVP XWYLBID* UDEHS HSORHP HOA RQUIFAZ WK \KH( QURTP HYGHYFHV&HDMI $° 0 RORUEH RIHWHE&HX
" DMR WH\FP HUMUILQ Z KUEK WH FRXUH Z LOEH WSHDMG * UDGH 5 HBOFHP HARQAEFW DUH DYCLOE®A LQWH ( QRTP HMEHY -V &HOMIRUDAK W ZZZ XWBU KX U MABU ( CF:
VP HUMIVEHQXY' DMFDQEHI RXQGRQWHERQUPMNHD  ROWHS FDGHP LF SDBOEDU RUQ WH RP DIRY [B'S BW SE BKHG IFK VP HAMUE WA 211 IFHR \WH SHIMEL

) DOUHR | LID* UDEHS HSORHP HQA& ROAIPVZ LA XONQ ERK \KH RILCDCDQG WHBHDMG JUDCH EHQ) XVHG R FDBX M\ RURYHDIIWIEHSRQ WYHIIH 8 QG HWGOM/ DHHDLE I
H HIFMVHIWCHUWSDAHP HQVRURQD \WUHH FRAUIH U-B-DIVGAUQ) \WHUFDUH-UD/S 7 7\ U JUDGDM/ DUHHDILEGH | RO R JUDEHUHBORP HQV ) XOSRIA GHEY DHSUQMS RQHIFK * UG
5 HBOFHP HQAR RQMEFW

7KH&HXY' DMLVWHG-DEICHIRUP DY |RP VDQGHURIP HQRIRY R ZKIFK WGV GHG\R LY. OUH 7KHH Q 6GH

o 6XEP WY * UIEHS5 HEOFHP HOARRQAIFW 7 IDQMHQY RPV  MIXHIMVR ZMKRGALARY R DIRD CSSURY VIRUTKG)  RX BV Y $XGWDW) ORI SHEAWL R @AW
5 HHYQ) UHXQOVI RUSDMDY WNGIZ DY 7KHHLYQR HIXQG RU WAHDWMHEHIAY ' DM

6 AKHEXBIDAMWF HQV \VHARQAKDQIHY DBAQ) DG FDW GRSSQY) ZWRWDY WIDGH

YHQ) UHQABANG RUUH HURBGIQFIWHY DVMUEHQ) GIRSSHGI RUGRQ SD P HQW

&RP S \WHSURAHW/| RAMMROH HP SWRQVRUZ DYHYAMIRKIK YLDGADOS LG

7H DV@y SIRABWDWYEHNZ KR BHIDQFRMBIHI ROWHI LYW HLQ) DD ROWHHI WP GIRSSIQ) P RHWDQM] FR AV GAUQ) WHUHD IMAXQEHIUDGDMFDH 7 KV ICFX @
FRAYH/ GRSSHG DADCRWHD. \ HIURU \ HIU7H D/ SXEQF FRBIHRUXQYHMW ) RUSXBRHVR WY X®! DARSS B FRX LY D) FRAUHWDALY GRS S5 DWW HRHQXV @M 6H
$ FOG-P LF & DBOEU ROKH\SHALLF DM

([ AF-BMRQARWH GRS UKGBIP D EHIRXQGLOWHFDEER)  3HIMRQV| RUH HP SWRQVP XWAEHVXEP LWHEVR \WH( QURTD HYVB HYLFHV & HOMUDQGP XWHEHIFFRP S QEGE G RX RHQEROR
WHH WD ALRXP WBGFH 3GDHFRQEFAH( QIRTP HYBHYLEHY SHOMJ L \RXKDYH [ TXHIMRYY

 QIFREDFHZIN6HAIRY R WH5 HCEOBIRYS PAS P HIFDQVZ W' MEQWYS$FVS' $ DGWHS' $ $SPH) BHQWBFAVS' $$$ WHS QYHWWR 7\ GUDATH DVRIHY
CFFRP P RADARQY R VXGHOV Z W GDLQQ) SK\ MFDDDQG RUSW FKRBULFDOGMHOMY |, | \ RX KDYH DGME @V 1Q 6GQ) Q R YIME 9D ADIQ RY\KXFK D/DGDQQ) AVRG H KR
I@MHY 7% 376 $'+' RU\RX KDH D KMRY R PRAIFDIRY RU OFRPPRIDIRY 1Q D SUHMRXY H3ADIR 0D HYMRP HV \R X DH HFRADIHG \R Y
KWBY KRRGIFFRMEGBOQQ) FRP 8 77\ GUDGG  LORMWIKH 1 HZ. 6\MGHADSSIFDIRY 7 KH6\WCHS FFHAELONW DQG 5 HRXUHY 6$5  RILFHZ LGFR @R RX ZK B\ RX ISSIFDIRC
KDV EHHQ \XEP IWHG DQG DQ CESROQN HQAZ WK &\ QMD/ RZHY $ WMBQV LHRARUSWEHASHYIAVS' $ &RR GQ BU ) RUP RHIQRIP DIRY LR G 11X R WIS SFADNRQ IR
\HYFH/ SBDHYMWHES 5 Z HESDIHDAMWE  ZZ Z XAMBUHEX GMELOMHYIFHY \KHE$ 5 RILFHEFDMSLO WH 8QYHMW SHIM R B

6WGHONZ KR OQMASDMEHQ) CEHONURP FDWGHWRD HIDILRXVREVHYDGRH DH HDXHMGWR QRP \WHIQIKARU R WK B MFH/ E \WH YR Q FDW PHMY R \KH VP HXRU

1\ RXIQMIG R EH CEVHQWVRUD XQYHYMWY VEROWRUHE HHQNRUCARYW \ RX ROMH HYHQASRQRU P XVWALR W \KH LOXNKRRUDABDIAR R Z H\V SURMWR\KH@MR K FEOQHGCE M) F
$ VIKDAMP HWHLOQXNKRARUZ LOWHND GOMDBGWP HZ KHY PONH XS DM QP HQV 2QEH IRP SBIMG

MVWHSRIR R 7KHS QYHMW R 7H DV DAT\ GUWR SIRKANKH FRQ LGHUODMHR VRADOWHRXUNY QP EHY 7KHS QY. BIW KDV FKDQIHG IWARP S MUSURIULP P 1QJ \R \KDADX
HGHIV KDYH DQ LGHIMLFDINRQ Q<P EHJ 7KH HBRMRQE WIQP MIRQR JUIGY HJ IDHP OO UMW YIRDMRQR W H [P 1O ( GFDRQ O6L) KVIQ GUYLR $ FVIUGH Z LR &
NEQP WG HBRMRQFDD

( YHY RHLY BTXUHG\R H MKHEX@IQ) Z KHRDILWHDDWP JRVR | ) RIBZ \ RULQKARIV AUHRIRYY I DLAQ) WHS SRSUDMH LW, 1 \ RX UAT XUH DAMEGFH GAUQ) DQHY BX IR |
IQRP \ RAULQUKARULQWHI LLIVZ HNR FIW ' RQRAH HMJ WA BUEEQ) XQBWILYHD $1P IWIRQ E 8 QYHIW RIFH JUH GEOW HWR YILH3WY BIRY YR
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* DASKEDY SRFHAQIVP D EHIQUWDMS DIDQID). MGHIAZ KR HIDIHY LQ\VAKRIMAF QKRN LFOAQ) BWR \IP MWGVR K BY STYIDIWP  FROMR QI MAXEP IWRQIR
FUMAVR DQ Z RIN RUP DMIDY \WDATUH DMEEXE®! LQ Z KRB RULQ SOWIR DERAHUSHYIRY \ING) DR H CP L1Q IRQ | RUDGRKHUSHIRQ [0 CRAGHLIQ &R JLYH XQ DUDGYDREIHR [
HGHARWHDMP SIVR FRP P IWXFK LRV

V& KHMQIWFOGY EXVVCRAIP WWGWR

RS LQ) | URP DCRMHMMGHYIAMNECSH.

XMQ) GAUQ) DVWIVP DMIDY GRADMR HGE WHSHIRQJIYIQ) Wi NV DOUH RARP SO ZW , IQANKRIR @ IYHDE! WS HRQ @ LQWMIQ) WH WAV

SRWHMRGAUQ) DWWXR P DMLY Z KIFK DUHGRADAKR HE \WHSHYRQILYLQ) \HRMAAKFK DY FOW CRM/RNGHALLFDID GHLIQ EVFUE CRMIV 7 KHS BHFHR W \E RN
FROXAM/D YIRTMRQL \WH  KDYHEHHQ\SHAL DD SURAEMGEL \WHSHYRQDEP LMY \WHNMXY

XMQ BX Q) WhDDQ WIQSRY RVRIFMGY [Q7 KRBIRUSDWHHFROAN R IXQEP LQUMBGWAMMMIL K IRHZ RN RAC QR BRP SX WIS RIUP
FRIDERIDAY) Z W RAVHN.GQ) DG URP DIRMHMMGHOABAUG)  DAXRURM-UDALI QP HOAZIWKRXANDAKRUN

AVPAMQI WHFRQMIVR DQH CP LCDARQZ W DORMH. WWCHVZKR Z LADENH W P LDINRQ

AYXOLQ) WHFRQMIV R DQH [P LCDMRY |RUWH SXERHR SIHYIQ) TXHARYY/ IRUXVH B DGRKHJ Z K B WH LOXKRRLY KDV GALI QDM \WDAIK H TP LDIR QY GRAR B
WP RYHGIURP WHH [P LOMRQURRP RUGRAR EHUAMQ-GRAR EIN-BVR WA WGV

o BN | RUDCRKMHUSHIRY RUSHP W) DERKHUSHIROWR WEWIM RU RHHD\R TKHD RXAYH DWW R I \ IR RH UHDMG INLIQP HQV

SD1Q) RURITHIQ) PRH  RURKH YDOCER WIQ) W RUFRHIAQ) DIRKHJ SHIRQ W RABIQ D XQDEP LQMKMAHG WWVMANA KRP HZ RIN VROMRQ R BRP S USRI TP R
LQ RIP DINRQCERMBQ XD LQWMHG WA KRP HVRMRQ RUFRP SXWWUSUIRIULP
1 DO 1Q) BWHDK QD GERIDRY WERW DG RURKHUOADGP LIFZ RNRITHHG RU RHAW

o MINQ) NHEQ PDNSOAQ RUGPDILQ) WHSURSHW R 7KHS8 QYHMW R 7H DVDA7\ GU RUR DGRKH UL W HIMG BAND RV R DR (E \OWKRXE NJRZ \WDADQ X @

CFDG-P LF COYDQMIHZ RXGSEHIOGHGE. KK FRIGEMIEG
P IMIHSUAHQY | RV LFOQQ) SIRMAQ) 1 D0HJIUDEH RUBAKP HY |RUWH SXBRHR RABIQQ) DO OFDGHP (F R WD EOEHH IMRULQ Q) DY WHIMMGHALFDGHP LFDD R
I.CDCADD

o \BOIIDIP WGFOG EXWY/CRAP MGR WHOSSURSUDIRD X 1) WHHYIQ) DVDIUWRURREQQ) B\ D) \P HIQVDR KMIVZ RINDD GHWX B MIRQR IMDVRQ WRZ QLGP LF
ZRINR [ HHGI RURHAW

o \BRODMROMQFOGY B QRAMIP MGWR WHXQDAKRU] H3 FRIDERDIRY Z W DCRMHUSHYRQLQ SUHEIIQ) TFDGHP LF DAL @ HYWR | HIHG | RUFBHG\NRUFRTDER DIRQ Z 1\ DGR KA
SHIRQWRARP P WD YIRDMRQR [ VHAMRQR \WHUXBVRQ YKRDME BKRGHIV

6\MEHONDUHH SHRMEVR Z HDUI DFHP DRVARYHIQ) WHUCGRHDQG P RAK LOSYXETF VMDYV LGFOAQ) FIAMR RVDD @ERDAUHY 7K 187 7\ GUFRP P X VR BDUMRWIHZ VDG RIR,
R \KHVHSURIAHY FROMMMOIZ L\ W+ RORUERGHDQGDMIQR JRRGAMY HOKLS DQGUASHRNKCFDHR |HIRZ. FOWP DAY CRXQV G |

SVMEHONZ KR OUHI HHIXY L@RUH SHIHAQ) X P SBP VAKRK DAGH] 1Q) FRAIKIQ) GIRAYHIMKHY H J (DMD GDUKHD R DKLIKHWDDQ BP COMP S HIMH\KR KBV DK R HDQ

DHHFRAIHG W X\VHWHE 7 7\ Bl&29 . QRP DNRD 006G 3URRHXUAY Z HEVIWW R UVIEZ. SIRBFRY AKHAN' P SIRP V' DG WHBRWERWIEBTH SRKUH 6\WGHV CGHHEQ) DEAWRD
CFARP P RDIRQVP D FROBAAWKH2 | IFHR 6 WGH/$ FFRWBIOWY )G SHRXUAY DVBQYHMW &HIMJ B BOD R &P DOYAR | [ XU KX

SOW\HMRY/PD EHUFREGE WHIQNKARUI RUXHE WMGHOVHIRDBG QWY FRAH 5 HFREQIVWDNFRQEQSHIR QD LGHMNICEGLQ RIP DR RURKHILOQ RUP DR \XEMANR
) (53$% KODGRABH\KDUHG Z [ LQAYLGDY QRAHURTBIG LKLY FRXH XQBAY CESURSUDM FRQHQAY REBIGHS | URP DIUHBYDQANG BV & OWUHFREQ) \DHUAHY BRI | RUKHXHR
WMGHOVHIRDBGLOWHFRUHOGG R | RUHSFEDIRIOSXERAY &RUHUHFRAQV WRXE® GQMENKIBGRANGHR MH RX B D RP Z2WRX WISWV S\ IR


https://www.uttyler.edu/center-for-ethics/
https://www.uttyler.edu/coronavirus/

© ((. ,1752' 8&7,21 $1' &2856( 29(59,(:
$8*867  $8*867

: ((. 7+(&8/785(,108/7,&8/785%$/,60
6(37(09% 5 6(37(0%5

S((.  ',9(56,7< $1 29(59,(:
6(37(0% 5 6(37(0%5

- ((. ' ,9(56,7<&216&,2861(66$1' 68&&(66
6(37(0% 5  6(37(0 %5

D ((. 3(5621%/$1' 62&$/ UB55,(56 72 68&&( 66
6(37(0 % 5 6(37(0 % 5

© ((. ' (9(/23,1* ' ,9(56,7<&216&,2861(66
6(37(0 % 5 2872 % 5

: ((. 0, 7(50 (;$0
2872% 5 2&T2% 5

© ((. *8(6763($.(5 , 35(6(17$7,216
2872% 5  28&72%5

: ((. &20081,&%$7,1* 1$',9(56(: 25/
2872 9% 5 2872 % 5

C((.  62&$/1(7: 25. 1%
2 &72 %( 5 129(0% 5

C((.  7($0: 25.
129(0% 5 129(0%5

C((. 1($" (56+,3
129(0 % 5 129(0 %5

: ((. 35(3$5,1* )25 7+( )8785(
129(0%5 129(0%5

S ((. 7T+$1.6%,9,1* +2/, $< 12 /(&785(
129(0 %5 129(0% 5

C((. )8/ (;$0
" (&(0%5 ' (&0 %5

' (&(0%5 ),1$/*5%" (6" 8(

%

L P

7+,6,6352326(" 6&+(' 8/( $1' ,7,668% (&772 &+$1 M U< 7+( ,352)(6625" 8( 72 63(&3$/ &58&80 67$1&(6

| 4




Q[ 4W [ AWL 4
P

/2% 172 &$19$6)25025( ,1)250$7,21 $9287 7+,6 &2856(



