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Tyler Metropolitan Statistical Area (MSA): A Texas Veteran-Friendly Community

By Dr. Marilyn Young, Hibbs Research Fellow, Professor of Management

On this Veterans Day, | am submitting the Tyler MSA (Smith County) for designation as a Texas Veteran-Friendly Community
through the East Texas Council of Governments (ETCOG). | am honored to conduct this research for the Tyler Area Chamber of
Commerce Veterans Committee and show how Tyler has supported veterans over the years. The criteria for the designation are
economic environment, community support, employment, health care, educational/career opportunities, quality of life and
future plans. This brief shows just a few of the many initiatives where the community has gone above and beyond to honor
our veterans.

First, here are many military and city designations received over the years, along with the veteran economic impact.

Military Designations, Recognitions and Awards
e Purple Heart City (2014)

e Military Friendly Schools® it aeinl
The University of Texas at Tyler (Silver) oy
Tyler Junior College (Gold)
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e Certificate of Appreciation to East Texas Veterans’ Community Council (ETVCC) by the Department of VA for
leadership, collaboration and the collective impact on the community (2004).

e Sea of Goodwill Award by Homeward Deployed for supporting transition in education, health care and employment
(2012).

City of Tyler Designations, Recognition and Awards

e East Texas Retirement City, East Texas Council of Governments (2014).

e No. 8in10 Best Cities for Veterans by Livability.com (2016).

e Tyler Texas Retirement Living, Texas Real Estate Source (2023).

e NET Health, Regional Corporate Citizen of the Year, East Texas Council of Governments, ETCOG, (2023).
e Tylerrated as No. 1 City in U.S. to Retire (2024).

e Tylerrated as No. 1 Best Cities to Move in Texas, USA Today Homefront (2024).

e Tyler as 3rd Tourism Friendly Texas Certified Community in Texas (2024).



https://www.etcog.org/veteran-friendly-community
https://www.countylinemagazine.com/destination-guides/tyler/efforts-for-vet-transition-win-recognition-for-tyler/article_8ce5007e-3dfe-5e21-8b33-13790cec0dd1.html
https://livability.com/topics/where-to-live-now/10-best-cities-for-veterans/
https://www.texasrealestatesource.com/blog/retiring-in-tyler/#:~:text=Yes%2C%20Tyler%2C%20TX%2C%20is%20an%20excellent%20place%20to,it%20offers%20retirees%20a%20comfortable%20and%20fulfilling%20lifestyle.
https://www.etcog.org/2022-regional-awards-recipients-announced
https://www.usatoday.com/money/homefront/moving/best-cities-for-retirees/
https://www.usatoday.com/money/homefront/moving/best-cities-in-texas/
https://gov.texas.gov/news/post/governor-abbott-congratulates-tyler-as-third-tourism-friendly-texas-certified-community

Economic Impact

e $427.4 million income: Estimating the Contributions of Veterans to the Tyler MSA Economy (Hibbs Institute for

Business & Economic Research, The University of Texas at Tyler, 2022).!

e $628.6 million income: (Texas Comptroller of Public Accounts (CPA), 2022).2

Economic Environment

Since veterans may choose to retire, work, continue their education or start a business, Tyler MSA is an excellent area which has
a strong economy and excellent quality of life for veterans and their families. Economist Ray Perryman (2024)3 attributed the
promising economic forecast to its resilience and diversity. He predicted the area’s employment is expected to increase at 1.98%,

an increase of 11,900 jobs by 2027.

Community Support

Here are just a few of the organizations supporting veterans in Tyler: CampV provides coordination and many resources to
more than 700 veterans per month and sponsors the annual Homeless Veterans Stand Down event.

Economic Measures Value

Tyler, Texas MSA population 245,209*
Labor force participation rate 64.6%*
Unemployment rate (July & Aug. 2024) 4.1%>
Median household income $68,1924
Gross Domestic Product (Nominal GDP) $14.7 Billion®
Cost of Living Index (CPI), (2023, Q1) (3.8% < U.S.) 96.1°
Poverty level 11.8%*
Bachelor’s degree or higher 27.0%°
Housing: average price sold: Tyler MA $271.7377
Median house value: Tyler MSA $253.5327
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https://www.census.gov/quickfacts/fact/table/smithcountytexas,US/PST045222
https://www.census.gov/quickfacts/fact/table/TX,smithcountytexas/PST045223
https://data.bls.gov/timeseries/LAUMT484634000000003?amp%253bdata_tool=XGtable&output_view=data&include_graphs=true
https://fred.stlouisfed.org/series/NGMP46340
https://www.census.gov/quickfacts/fact/table/smithcountytexas,US/PST045222
https://www.zillow.com/home-values/725/smith-county-tx/
https://www.zillow.com/home-values/41324/tyler-tx/
https://www.cbs19.tv/video/news/local/morning-show/east-texas-giving-day-camp-v/501-e7aa7cd9-2e42-42b4-9e2f-789e1027d7a8?fbclid=IwZXh0bgNhZW0CMTEAAR29W2gwFI4niU54QlMt4L6iA-CvcexbJujk1mPxjCyD7B3NvOkV9aLahhQ_aem_AZXMHhYNaO4xeoQkG2X_ykwqQltB
https://video.search.yahoo.com/search/video?fr=mcafee&p=homeless+veterans++at+campv&type=E210US739G0#id=2&vid=38bd945929e45d66630b78a8e583b1e4&action=click
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Brookshire Grocery Company: Hero for Flight Program ] p“{w@ﬂ » 7
City of Bullard: Texas Veterans Military Show i

City of Whitehouse: Veteran Memorial Highway

Texas Wounded Warrior Foundation: Golf Tournaments
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Youth Programs

e Girl Scouts of Northeast Texas: "Red, White & BBQ”
e Boy Scouts of America

e Junior ROTC at Tyler Legacy and Tyler High School

e Rose City Young Marines

Health Care

The medical community is one of the fastest growing and most significant industries in the Tyler MSA. With four hospitals and
many supporting practices and specialty clinics, Tyler provides world-class health care. Mental health needs are addressed
with collaborations between several providers. Tyler MSA ranks high in health care when compared to 38 other MSAs, and
the Northeast Texas Public Health District (NET Health) has received several awards and designations.

e Military/Veteran-Specific

e Tyler Centennial VA Clinic is a state-of-the-art facility that offers primary care and specialty health services,
including mental health services, vision, dental, audiology, cardiology, pulmonology, women’s health care,
pharmacy and more.

e Watkins-Logan Texas State Veterans Home has cottages that accommodate 100 veterans and their families,
sponsored by Veteran Land Board.

Employment and Career Opportunities

UT Tyler, Tyler Junior College and Texas College have military success centers for veterans and their families. In addition, many
opportunities are available for training and development and for assistance in starting and sustaining a business.

= Tyler Junior College: Military Friendly College® Gold (2024-25); Purple Heart College.

= The University of Texas at Tyler: Military & Veterans Success Center Silver Military Friendly®
Student Veterans Chapter (SVA)

= Texas College: Veterans Affairs.

e Tyler Junior College West offers skilled trades and houses the Regional Training & Development Complex (RTDC) in an
84,000 square-foot facility.

e TJC Continuing Studies provides lifelong personal and professional learning opportunities, as well as the potential to
upgrade job-related skills. Tyler Junior College North in Lindale.

e Goodwill (Good Tech Academy) WORKFQRC Hll’lllg &i ;d u !
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https://www.bing.com/videos/search?q=heroes+flight+by+brookshire&qpvt=heroes+flight+by+brookshire&FORM=VDRE
https://www.cbs19.tv/article/news/community/veterans-to-be-honored-at-the-texas-veterans-military-show-in-bullard/501-6a4d1344-0737-43c0-93c2-6d0ec9428877
https://www.kltv.com/video/2024/05/28/whitehouse-renames-road-veterans-memorial-highway/
https://txwoundedwarrior.org/
https://www.ketk.com/community/east-texas-live/the-2024-gold-award-girl-scout-speaks-about-her-award-winning-project/
https://www.kltv.com/2022/07/26/east-texas-boy-scout-completes-wheelchair-accessible-garden-campv/
https://www.kltv.com/2022/02/28/rose-city-young-marines-tyler-helps-teach-education-teach-leadership-skills-kids/
https://www.uttyler.edu/academics/colleges-schools/business/centers/hibbs-institute/files/briefs/2023/hibbs-brief-january-2023.pdf
https://www.va.gov/north-texas-health-care/locations/tyler-centennial-va-clinic/
https://texvet.org/resources/watkins-logan-veterans-home-tyler
https://vlb.texas.gov/veterans-homes/locations/tyler/index.html
https://www.tjc.edu/news/article/1007/tjc_earns_military_friendly_gold_status
https://www.uttyler.edu/academics/success-services/military-veterans-success-center/
https://uttyler.campuslabs.com/engage/organization/sva
https://www.texascollege.edu/office-of-bradmissions/veteran-affairs?highlight=veterans
https://www.tjc.edu/homepage/217/west_campus
https://www.tjc.edu/continuingstudies
https://www.tjc.edu/TJCNorth
https://goodwilleasttexas.org/services/goodtech-academy/
https://www.easttexasworkforce.org/veteran-focused-job-fair-to-be-held-in-tyler
https://www.campvtyler.org/employment/

Tyler MSA: Sources of Assistance and Networking for Veterans I

Tyler Junior
Lokene Gooduill
Tyler Economic SBDC Industries
Development Council Incubator

S

Colleges & Creating an ) Tyler Chamber

l{gi::;g? Entrepreneurial
seminars) \ Spirit
UT Tyler

L Center for
S Hispanic Family & Small
Entrepreneurship Enterprises
Academy

Entrepreneurship
Bootcamp

On this Veterans Day, we thank those who have served our country. In summary, the veteran community is important to our
economic development, and we honor, recognize and support our military residents. Tyler MSA has many recreational, culture,
arts and entertainment activities toward an enhanced quality of life for our Veterans as shown by the many links, especially Visit

Tyler.

The results for the designation will be received January 2, 2025. The application will be transferred to a report and available in
spring 2025 on the Hibbs Institute site. Please contact me for more information and the link: myoung@uttyler.edu

References

Perryman, R. (2023). 39th & 40t Perryman Economic Outlook Conferences.

2Reyes, M. (2022). “Estimating the Contribution of Veterans to the Tyler MSA Economy,” Hibbs Institute for Business & Economic Research,
Soules College of Business, The University of Texas at Tyler.

3Texas Comptroller of Public Accounts (2022), “Estimating the Contributions of Veterans Spending on the Tyler MSA/Smith County
Economy.”

4U.S. Census Bureau; QuickFacts.

5U.S. Bureau of Economic Analysis, reported by Federal Reserve Bank.
6JobsEQ®, Chmura Economics & Analytics (2024Q1).

7Zillow Home Values Index.

Leadership Team

Marilyn Young, Professor of Management, Soules College of Business
Jim Snow, (Lt. Col. Ret.), Co-Founder, CampV
Jackie Clay, Chair, Tyler Area Chamber Veterans Committee
Henry Bell, President, Tyler Area Chamber of Commerce

Partner: East Texas Council of Governments (ETCOG)

David Cleveland, Director, ETCOG
David Scott, Project Director, The University of Texas at Tyler

The Hibbs Institute has created a LinkedIn page that frequently releases business and economic information.
Follow our page for future brief updates, announcements and links to our periodic publications.
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https://www.visittyler.com/
https://www.visittyler.com/
https://www.uttyler.edu/academics/colleges-schools/business/centers/hibbs-institute/about/
https://www.linkedin.com/company/84951459/admin/feed/posts/
https://www.uttyler.edu/hibbs-institute/briefs/

