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OBJECTIVE
Currently seeking a role in Higher Education providing instruction and aiding in the educational
development of students in Computer Science.

COMPETENCIES

e Excel e Collaboration e Work Independent

e C e Cooperation e Speaking

o C++ e Adaptive e Teaching

e Java e Conflict Resolution e Access

e Microsoft Word e HTML e Network

e Windows e JavaScript Administration

e MySQL e CSS e Communication

e Google Suite e Problem Solving e PowerPoint
EDUCATION

The University of Texas at Tyler, Tyler, TX Fall 2020 — Spring 2022

Master of Business Administration with a Certificate in Organizational Development and
Leadership

Final GPA: 4.00

The University of Texas at Tyler, Tyler, TX Fall 2018 — Spring 2020
Bachelor of Science in Information Technology

Final GPA: 3.95

Graduated Summa Cum Laude

Kilgore College, Kilgore, TX Fall 2017-Summer 2018

CERTIFICATIONS

e Organizational Incident Command e ICS 400: Advanced
Development and System Incident Command
Leadership e 1S-200.C: Basic System for

e Email Marketing Incident Command Complex Incidents

e Social Media System for Initial e 1S-700.B

e Inbound Response e 1S-800.D

e Inbound Marketing e 1CS300: e Criminal Justice

e Content Marketing Intermediate Information

e Ignition Core 8.1 Incident Command Systems Security

e 1S-100.C: System for Awareness
Introduction to the Expanding Training — Level 4

Incidents Security Awareness

Certification



RELEVANT EXPERIENCE
City of Longview Information Services, Longview, TX, April 2024 — Present
IT Specialist 11, Applications
e Maintain virtual environment and applications therein for multiple municipal
departments.
e Troubleshoot user issues on-site and remotely
e Participate in the help desk on-call rotation
e Prepare new physical assets for deployment by the Infrastructure team
City of Longview Information Services, Longview, TX, April 2023 — April 2024
IT Specialist, Applications
e Maintain virtual environment and applications therein for multiple municipal
departments.
e Troubleshoot user issues on-site and remotely
e Participate in the help desk on-call rotation
e Prepare new physical assets for deployment by the Infrastructure team
Union Grove ISD, Union Grove, TX August 2022 — February 2023
Emergency-Certified Computer Science 8-12 Teacher
e Created and delivered structured and individualized lessons for multiple classes
e Researched and developed necessary curricula for multiple classes
e Coached an award-winning Computer Science UIL team and a state-qualifying Computer
Applications UIL program.
Union Grove ISD, Union Grove, TX June 2020 — February 2023
Assistant to the Director of Technology
Installed new systems and devices in preparation for the upcoming school year
Provided troubleshooting for technical issues
Performed firewall and network administration
Conducted penetration tests and cybersecurity training for staff
Delivered training for incoming staff and faculty
University of Texas at Tyler — Soules College of Business, Tyler, TX Fall 2019 — May 2020
Undergraduate Research Assistant
e Administered anonymous surveys to research subjects
e Entered data into analysis software package
Undergraduate Assistant
e Performed various administrative and secretarial tasks
e Transcribed audio interview recordings
PHNX21 Creative Agency, Tyler, TX Fall 2018 — Spring 2019
Intern
e Analyzed client websites to perform A/B design tests.
e Authored blog posts and web copy.
Kilgore College Christian Campus Center, Kilgore, TX Fall 2017 — Summer 2018
Intern
e Volunteered for Social Media and Outreach Management services
Artsview Children’s Theatre, Longview, TX Fall 2015 — Fall 2017
Intern




e Took charge of lighting and sound design for numerous productions, camps, classes and
workshops.
e Assisted with props, sets, and costume designs.
e Mentored students in all areas of the production process and served as personal mentor
for special needs students of varying ages.
Teaching Assistant
e Assisted students in numerous camps, classes, and workshops.

VOLUNTEERISM

Church of Christ at Harley Ridge Chapel, Spring Hill, TX, Fall 2019 - Present
e Security team member
e Audio-Visual team member
e Substitute preacher
e Adult and Youth Group Teacher

Pritchett Church of Christ, Big Sandy, TX 2014 — Fall 2019
e Substitute preacher
e Adult, Elementary, and Youth Group Teacher
e Social media director
e Volunteer maintenance

Little Free Library, Big Sandy, TX Spring 2018 — Fall 2019
e Library administrator

COMMUNITY AND PROFESSIONAL AFILIATIONS

Member, Toastmasters International, Gilmer, TX Chapter

Phi Theta Kappa Honor Society, Inducted Spring 2018

Eta Sigma Alpha National Homeschool Honor Society

Association of Computing Machinery, UT Tyler Chapter Member, Vice Chair 2019-2020
Future Business Leaders of America, Phi Beta Lambda Member, UT Tyler Chapter
National Society of Leadership and Success, UT Tyler Chapter Member, Inducted Winter
2019

Epsilon Pi Tau, Delta Gamma Member, UT Tyler Chapter, Inducted Spring 2020

AWARDS

Outstanding Undergraduate Information Technology Student, University of Texas at Tyler
Soules College of Business Computer Science Department, Awarded Spring 2020

2020 Student Research Lyceum Participation Certificate, University of Texas at Tyler,
Awarded Spring 2020

PUBLICATIONS
“U.S. Veterans as Emerging Entrepreneurs: Self-Efficacy, Intentions, and Challenges”,
2020 Student Research Lyceum, University of Texas at Tyler, Spring 2020




