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Overall Satisfaction with Entire Experience

Satisfied Extremely
satisfied

Dissatisfied Extremely
dissatisfied

51%
46%

3% 1%

Program Emphasized Marketable Skills

Extremely
Well

Very Well Slightly
Well

Not Well at
All

37% 45%

15%

2%

Average Hours Working Per Week
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hours

20-29
hours

30+ hours

20%
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18% 20%

32%

First Generation Status
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Primary Plan Following Graduation

Employment in
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Pursuing
graduate/prof…

education

Other Employment
not in my
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Military
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Research and Library

Library Study Space

Satisfied Dissatisfied Did not use

68%

2%

30%

Online Library Resources

Satisfied Dissatisfied Did not use

74%

3%

24%

Physical Library Resources

Satisfied Dissatisfied Did not use

55%

2%

43%

Education/Assistance Provided by
Library Staff

Satisfied Dissatisfied Did not use

55%

1%

44%

Worked One-on-One with a Professor
on a Research Project

Yes No

24%

76%

Conducted Research as Part of a
Laboratory Class

Yes No

45% 55%

Conducted Research as Part of a Paper
or Project for a Course

Yes No

83%

17%

Conducted Independent Research

Yes No

38%

62%

Student Satisfaction with Library Services:

Research:
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Support
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My Primary Academic Advisor
Helped Me: Identify Campus
Resources
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76%

11% 13%

My Primary Academic Advisor Helped
Me: Develop a Plan for
Academic/Career Goals

Agree Disagree Not
Applicable…
not see ad…

86%

9% 4%

My Primary Academic Adivsor
Helped Me: Understand Degree
Requirements

Agree Disagree Not
Applicable…
not see ad…

91%

6% 3%

Overall Satisfied with Quality of Academic
Advising

Agree Disagree Not
Applicable/Did
not see advis…

86%

11%
3%

Mathematics Learning Center

Satisfied Dissatisfied Did not use

21%

1%

78%

Supplemental Instruction

Satisfied Dissatisfied Did not use

36%

2%

62%

PASS Tutoring Center

Satisfied Dissatisfied Did not use

27%

1%

72%

Writing Center
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30%

2%
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Core Learning Outcomes

Critical Thinking to Solve Problems

Extremely
effective

Very effective Moderately
effective

Slightly
effective

55%
38%

7%
1%

Develop and Express Ideas to Foster Effective
Communication

Extremely
effective

Very effective Moderately
effective

Slightly
effective

52% 40%

8%
1%

Work Effectively as a Team Member

Extremely
effective

Very effective Moderately
effective

Slightly
effective

54%
38%

8%

1%

Apply Intercultural Knowledge and Global
Understanding

Extremely
effective

Very effective Moderately
effective

Slightly
effective

46%
39%

12%

2%

Analyze Data to Make Judgments an Draw
Appropriate Conclusions

Extremely
effective

Very effective Moderately
effective

Slightly
effective

52% 40%

7%
1%

Make Personal Decisions in the Context of Moral
Reasoning/Professional Ethics

Extremely
effective

Very effective Moderately
effective

Slightly
effective

55%
36%

7%
1%
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Student Services and 
Technology

P2 Card

Satisfied Dissatisfied Did not use

69%

3%

28%

Financial Aid

Satisfied Dissatisfied Did not use

71%

8%

21%

One Stop Shop (Enrollment Services
Center)

Satisfied Dissatisfied Did not use

82%

6%
12%

College

All 

Program

All 

Location/Modality

All 

Transfer Status

All 
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Indicate Level of Satisfaction with the Following:

Canvas Technology Support

Satisfied Dissatisfied Did not use

71%

5%

24%

Student Help Desk

Satisfied Dissatisfied Did not use

65%

3%

33%

Campus Wi-Fi

Satisfied Dissatisfied Did not use

73%

9%

18%

Accuracy of Website

Satisfied Dissatisfied Did not use

80%

9% 11%
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Student Support Services

Military and Veterans Success
Center

Satisf
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Did Not U
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72%

13% 15%

Student Accessibility and
Resources

Satisf
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Did not use

32%

1%

66%
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All 
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Indicate Level of Satisfaction with the Following:

Student Counseling Center

Satisf
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Dissa
tisf
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Did not use

30%

2%

68%

Student Financial Wellness

Satisf
ied

Dissa
tisf
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Did not use

24%

2%

73%

Testing Center

Satisf
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tisf
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Did not use

28%

1%

71%

Campus Activities

Satisf
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Dissa
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Did not use

47%

4%
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Greek Life

Satisf
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Did not use
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3%

82%

Student Organizations

Satisf
ied
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Did not use

44%

3%

53%

Leadership & Service

Satisf
ied

Dissa
tisf

ied

Did not use

30%

2%

68%

Student Government
Association

Satisf
ied
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ied

Did not use

22%

2%

76%
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Program Computer Labs

Satisfied Dissatisfied

93%

7%

Facilities Were Adequate for my
Classroom Experiences

Agree Disagree

96%

4%

Campus Facilities Were Adequate
Overall

Agree Disagree

96%

4%

My Safety Was a University Priority

Agree Disagree

95%

5%

The University is Prepared for
Emergencies

Agree Disagree

95%

5%

The MET Cafeteria

Satisfied Dissatisfied

85%

15%

University Health Clinic

Satisfied Dissatisfied

92%

8%
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Facilities and Safety
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Survey Completers/Applicants and Completion Rate
 
College of Arts and Sciences: 
246/316 (78%)
 
College of Education and Psychology:
150/185 (81%)
 
College of Engineering:
202/226 (89%)
 
College of Nursing and Health Sciences
564/678 (83%)
 
Soules College of Business
332/393 (84%)
 
Bachelor of Applied Arts and Sciences (across all colleges):
135/161 (84%)
 
Overall: 1629/1959 (83%)


