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Overall Satisfaction with UT Tyler

Satisfied

Extremely satisfied

Dissatisfied

Extremely dissatisf…

49%

48%

3%

0%

Program Emphasized Marketable Skills

Very Well

Extremely Well

Slightly Well

Not Well at All

46%

37%

16%

2%

Primary Plan Following Graduation

Employment
in my discipl…

Pursuing
graduate/pr…

Other (please
specify)

Employment
not in my dis…

Military

68%

23%

5% 4% 0%

Transfer Status (Core)

Transferred
Core Comple…

First Time
Freshmen (in…

Transferred
Not Core Co…

59%
25%

17%

Average Hours Working Per Week

30+ hours 20-29 hours 11-19 hours 1-10 hours 0 hours

33%
20% 17%

9%

20%

First Generation Status

Yes 51%No 49%

Dual Credit Hours

over 30 16-29 3-15 0

11% 12%

29%

48%
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Dashboard
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Library and 
Research

Library Study Space

Satisfied Dissatisfied Did not use

66%

2%

32%

Online Library Resources

Satisfied Dissatisfied Did not use

74%

2%

24%

Education/Assistance Provided by Library
Staff

Satisfied Dissatisfied Did not use

51%

1%

48%

Worked One-On-One with a Professor
on a Research Project

Yes No

19%

81%

Conducted Research as Part of a
Laboratory Class

Yes No

39%

61%

Conducted Research as Part of a
Paper or Project

Yes No

77%

23%

Conducted Independent Research
while Attending UT Tyler

Yes No

36%

64%

Student Satisfaction with Library Services:

Participation in Research:

Exclude	"Did	Not	Use"…
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Academic Advising 
and Support

Identify Campus Resources

Agree Disagree Not
Applicable/Di…

79%

10% 11%

Understand Degree Requirements

Agree Disagree Not
Applicable/Di…

94%

5% 1%

Develop a Plan for Academic/Career Goals

Agree Disagree Not
Applicable/D…

89%

6% 4%

Overall Satisfaction with Quality of
Academic Advising

Agree Disagree Not
Applicable/D…

90%

8% 2%

Supplemental Instruction (SI)

Satisfied Dissatisfied Did not use

30%

1%

69%

PASS Tutoring Center

Satisfied Dissatisfied Did not use

26%

1%

73%

Writing Center

Satisfied Dissatisfied Did not use

24%

1%

75%

Math Learning Center

Satisfied Dissatisfied Did not use

23%

1%

77%

Whom did you see for the majority of
your academic advising?

81.77%

13.11%

5.12%

College/Sch…

Faculty Mem…

I did not see anyon…

My Primary Academic Advisor Helped Me:

Clear	Filters

Exclude	"Did	Not	Use"…

Satisfaction with Academic Support Services:
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Quality 
Enhancement 

Plan

Clear	Filters

My Understanding of Problem Solving
has Increased

Strongly
Agree

Agree Disagree Strongly
Disagree

59% 40%

1% 0%

My Ability to Demonstrate Real-World
Problem Solving Increased

Strongly
Agree

Agree Disagree Strongly
Disagree

59% 39%

2% 0%

I am Satisfied with the Opportunities to
Practice Real-World Problem Solving in
the Classroom

Strongly
Agree

Agree Disagree Strongly
Disagree

56% 39%

4% 1%

Did you Participate in an Internship
(including field experience, student
teaching, or clinical teaching)

57%

43%

No Yes

New Insights Gained about Real-World Problem
Solving from Classroom Experiences:

problem
learned

realsolving

problems

work

experience

classroom

knowledge

different better
gained

communicate

helped

people

understanding

communication

classes

more

skills

understand

thinking

solveteam
experiences

students

through

research
management

professors
program

education

effectively

Being

everything

approach

others

environmental

important

information

working
career

Critical

insights

Nursing

perspectives
psychology

perspective

classhelp

patients

degree

opportunities

timewell

organization
Fundamentals

situation

courses

become

think
learn

given

questions

resources

managing

internship

solutions

attended

Leadership

confidence

future

gave

developed

sometimes

decisions

company

application

everyone
throughout

strategies

confident

situations

Strengths

increased
extremely

university

opportunity

school

during

insight

taught
group

patient

online

need

much

improving

make

clinical

nurse

things

order

ability

teams

use

life

current

changes

student

looking

myself

Making

having

multiple

science

learning

greatly

never

college

create

teachers

Always

identify

available

helpful

lectures

question

instead
believe

prepare

health

based

lesson

project

solution

critically

issues

practical

projects

opinions

actually

solved

out

criminal

justice

address

Asking

crucial

further

complex

various

involved

plan

new

take

go

such

way

one

best

job

little

gain

skill

year

deal

day

even

ways

lot

field

apply

excel

good

care

see

very

find

look

know non

put

done

going

teach

feel

less

data

each

over

takes
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same

felt

mind

ideas
step

first
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Core 
Outcomes

Critical Thinking to Solve Problems

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

57%

36%

6%
1%

Applying Intercultural Knowledge and
Global Understanding

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

46%
40%

11%
2%

Developing and Expressing Ideas to Foster
Effective Written Communication

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

53%

39%

8%
1%

Communicating Effectively through
Speaking

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

51% 39%

9%
1%

Making Ethical Decisions Personally and
Professionally

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

57%
35%

7%
1%

Working Effectively as a Team Member

Extremely
effective

Very
effective

Moderat…
effective

Slightly
effective

53%
37%

9%
1%

Analyzing Data to Make Judgements and
Draw Conclusions

Extremely
effective

Very
effective

Moderately
effective

Slightly
effective

55%
38%

6%
1%

Indicate How Well UT Tyler Prepared You for 
the Following:

Clear	Filters
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Enrollment Services
and Technology

Enrollment Services Center

Satisfied Dissatisfied Did not use

82%

4%
14%

Cashier's Office

Satisfied Dissatisfi… Did not
use

82%

4%
14%

Mobile P2 Card

Satisfied Dissatisfied Did not use

65%

3%

32%

Financial Aid

Satisfied Dissatisfied Did not use

74%

7%

19%

Usability of Website

Satisfied Dissatisfied Did not use

79%

6%
14%

Student IT Help Desk

Satisfied Dissatisfied Did not use

60%

2%

37%

Canvas Tech Support

Satisfied Dissatisfied Did not use

70%

4%

26%

Campus Wi-Fi

Satisfied Dissatisfied Did not use

71%

12%
17%

Satisfaction with Enrollment Services: Satisfaction with Technology Support and Web:

Clear	Filters

Exclude	"Did	Not	Use"…
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Student Engagement, Career 
Success, and Athletics

Clear	Filters

Exclude	"Did	Not	Use"…

Campus Activities

Satisfied Dissatisfied Did not use

47%

3%

50%

Greek Life

Satisfied Dissatisfied Did not use

15%
3%

82%

Student Organizations

Satisfied Dissatisfied Did not use

42%

3%

56%

Leadership & Service

Satisfied Dissatisfied Did not use

26%

1%

73%

University Center

Satisfied Dissatisfied Did not use

72%

2%

26%

If Yes: Satisfaction with Assistance
from Career Success Coach

Yes Somewhat No

83%

15%
3%

Student Government Association

Satisfied Dissatisfied Did not use

21%

2%

77%

Athletics

Satisfied Dissatisfied Did not use

23%

2%

75%

Recreational Sports

Satisfied Dissatisfied Did not use

31%

2%

67%

Did you Consult with your College
Career Success Coach

Yes No

26%

74%
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Student Support 
Services

Student Accessibility and Resources

Satisfied Dissatisfied Did not use

35%

2%

63%

Student Counseling Center

Satisfied Dissatisfied Did not use

30%

3%

68%

Student Financial Wellness

Satisfied Dissatisfied Did not use

27%

2%

71%

Testing Center

Satisfied Dissatisfied Did not use

29%

1%

70%

Military and Veteran's Success Center

Satisfied Dissatisfied Did not use

16%

1%

83%

Office of International Programs

Satisfied Dissatisfied Did not use

19%

1%

81%

Clear	Filters

Exclude	"Did	Not	Use"…

Active Duty or Veteran
dependent using benefits

Active Duty or Veteran
NOT using benefits

Active Duty or Veteran
using benefits

None of the Above
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Facilities, Safety, and 
Auxiliary

Facilities were Adequate for
my Classroom Experience

Agree Disagree

96%

4%

Overall, Campus Facilities
were Adequate

Agree Disagree

95%

5%

My Safety was a University
Priority

Agree Disagree

97%

3%

The University is Prepared for
Emergencies

Agree Disagree

96%

4%

The MET Cafeteria

Satisfied Dissatisfied Did not use

38%

7%

55%

Patriot Food Pantry*

Satisfied Dissatisfied Did not use

21%

0%

79%

Residence Life (On-Campus
Housing)

Satisfied Dissatisfied Did not use

28%

7%

65%

University Health Clinic*

Satisfied Dissatisfied Did not use

36%

3%

61%

Facilities and Safety:

Housing, Food, and Auxiliary Services:

Exclude	"Did	Not	Use"…

Clear	Filters
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Response 
Rates

Overall UT Tyler
1567
Survey Completers

1881
Graduation Applications

83%
Response Rate

Program
 

Sum of Graduation Applications Sum of Survey Completers Sum of Response Rate

  1881 1567 83%
Communication Sciences and Disorders 8 8 100%
Communication Studies BA/BS 9 9 100%
Accounting BBA 43 32 74%
Art BA 6 6 100%
Art Studio BFA 9 7 78%
Bachelor of Applied Arts and Sciences 175 160 91%
BioChemistry 18 18 100%
Biology BS 64 56 88%
Chemical Engineering BSCE 4 3 75%
Chemistry BS 6 6 100%
Civil Engineering BSCE 51 42 82%
Computer Information Systems BS 9 9 100%
Computer Science BS 26 25 96%
Construction Management BS 24 19 79%
Criminal Justice BS 44 38 86%
Economics BA/BS 8 6 75%
Electrical Engineering BSEE 35 30 86%
English BA 25 21 84%
Finance BBA 47 45 96%


