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Professional Experience 

University of Texas at Tyler, (Remote from Milwaukee, WI) January 2021 – Present 

Adjunct Faculty, Braithwaite College of Nursing and Health Sciences 
Master of Science in Nursing Informatics, Quality, and Safety  

• Courses Taught:
o NURS 5385 - Information Systems Life Cycle
o NURS 5387 - Data Analysis & Healthcare Technology

Milwaukee County Department of Health and Human Services, Milwaukee, WI 2017-2024 

Chief Healthcare Informatics Officer, Department of Health and Human Services 2022 - 2024 

Director of Clinical Informatics, Behavioral Health Services 2017 - 2022 

• BHD IT & Informatics Team: Manage a 12-member team responsible for optimizing and
maintaining the clinical and fiscal modules of Netsmart’s myAvatar, the electronic health record
(EHR). Team members include an IT manager, system administrators, end user support
specialists, report developers, business analysts, project managers, and vendor employees.

• Department of Health and Human Services: Collaborate with DHHS executives and strategic
planners regarding software solutions and training for business needs, using the software
System Development Life Cycle model [Planning, Requirements Analysis, Design,
Implementation and Training, Maintenance].

• Research and Evaluation: Participate in various DHHS-wide data analytics and research projects
regarding patient safety and quality improvement.

Purdue Global, (Remote from Milwaukee, WI) January 2024 – June 2025 

Adjunct Faculty, School Health Sciences 
Master of Health Informatics Program 

• Course Taught:
o HI510 - Health Information Applications and Systems

University of Phoenix, (Remote from Milwaukee) April 2024 – October 2024 

Adjunct Faculty, School of Nursing 
Doctor of Nursing Practice (DNP) Program 

• Course Taught:
o DNP/701 – Biostatistics and Epidemiology



Aurora Health Care, Milwaukee, WI 2014-2017 

Operations Informatics Department 
Clinical Operations Informatics Analyst, Senior (2015-2017) 

Access Big Data and conduct data analytics for the following projects: 

• Population Health for Aurora Diversity and Inclusion Initiative: Examine system-wide electronic
health record and billing data to identify groups of inpatients at risk for prolonged length of
hospital stay and outpatients at risk for complications from uncontrolled hypertension.

• Process Improvement and Training for Aurora Anticoagulation Clinic Project: Participate in
multidisciplinary effort to optimize use of and confirm the value of Aurora Anticoagulation
Outpatient Clinics for patients with atrial fibrillation who are prescribed Warfarin.

• Quality Assurance and Training for Aurora Modified Early Warning System (MEWS):
Collaborate with multidisciplinary healthcare team to examine the predictive ability of nursing
documentation of inpatient assessments 24-48 hours prior to occurrence of an adverse event.

Center for Nursing Research and Practice 
Nursing Informatics Research Scientist for PhD Fellowship (2014-2015) 

• Knowledge-Based Nursing (KBN) Research Team Member: Participated in research study that
assessed the impact of electronic KBN content and decision support in the Epic electronic health
record (EHR) on nurse-sensitive patient outcomes.

• Clairvia® Optimization and Training Team Member: Participated in multidisciplinary team to
examine the effectiveness of Cerner’s Clairvia® CVM™ Outcomes-Driven Patient Acuity software
program for measuring patient acuity and guiding inpatient unit nurse staffing.

Partners HealthCare, Boston, MA 2008-2014 

Neighborhood Health Plan’s Clinical Integration and Informatics Department 
Clinical Informatics Specialist 

Participated in the following projects: 

• Software System Development and Training Life Cycle
o TriZetto Clinical CareAdvance® (CCA) for telephonic care managers
o McKesson InterQual CareEnhance® Review Manager (CERME) for utilization managers

• Quality Assurance Initiatives
o Massachusetts Executive Office of Health and Human Services (EOHHS) Health Needs

Assessment redesign
o Centers for Medicare and Medicaid Services (CMS) Dual Eligibles (i.e. Medicaid and

Medicare) standardized care plan development
o ICD-10 conversion readiness
o National Committee for Quality Assurance (NCQA) and Healthcare Effectiveness Data

Information Set (HEDIS) compliance

• Leadership
o Data Governance Committee – Clinical Integration and Informatics representative
o Diversity Committee member and co-chair



Education 

Doctor of Philosophy (PhD)   Graduated May 2017  
University of Wisconsin-Milwaukee College of Nursing  
Specialization: Nursing Informatics  
Phi Kappa Phi and Sigma Theta Tau International Honor Societies 

Master of Science in Nursing (MSN)        Graduated April 2013 
Walden University, Baltimore, Maryland 
Specialization: Nursing Informatics 
Sigma Theta Tau International Honor Society 

Bachelor of Science of Nursing (BSN)        Graduated December 2001 
University of Massachusetts-Boston College of Nursing 
Sigma Theta Tau International Honor Society 
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Education. 

Licenses and Certifications 

Wisconsin Registered Nurse License 

• Wisconsin is a Nurse Licensure Compact (NLC) State

American Nurses Credentialing Center  

• Board Certification in Informatics Nursing (NI-BC)


