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This guide covers the installation of the AirWatch Mobile Device Management Agent for all iDevices
running iOS.

1. TAP ON THE APP STORE ICON

a. Search for the app “Air Watch”
i. You will see the “AirWatch Agent”
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ii. Tap the “AirWatch Agent”
iii. Tap Get to begin the installation of “AirWatch Agent”

AirWatch Agent i

AirWatch, LLC>
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2. AFTER THE INSTALLATION, OPEN AIRWATCH AGENT AND FOLLOW THESE
STEPS:

a. You will be asked to choose an authentication method. Choose Email Address.

Welcome to AirWatch!

AirWatch helps your IT Department to provide your device
with secure access to resources.

The multi-step enroliment process begins with authentication.

Choose authentication method: /

Email Address

Server Details

§§ QR Code

Privacy Policy
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b. Type your email address and tap Next.

Authenticate

Email Address /

Email mizard@uttyler.edu

10/15/2015 AirWatch




c.  You will be prompted for your credentials. Enter your UT Tyler credentials and tap Next.

Authenticate

User Credentials /

Username  mizard

Password sesssssssss
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d. You should now be on the Device Ownership page.
i. Select “Corporate — Dedicated” IF you do not share this device with other people in your

department.
OR
ii. Select “Corporate — Shared” IF this is a shared device for a department.
== jii. IMPORTANT: Input the Asset Tag for your device and tap Next.
£ Back Authenticate Mext
¢ ]
Device Ownership

Corporate - Dedicated

Corporate - Shared

Employes Owned

=P || Asset Number
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e. On the Secure screen, tap Redirect & Enable to install the AirWatch MDM profile.

Enable Device Management

To enable your device, you will be redirected to Safari and
Settings

Why?

+  Access your company resource

+  Remove company data in the event of loss or theft

7~

| Redirect & Enable |
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3. INSTALL THE AIRWATCH MDM PROFILE

a. Tap Install to begin the profile installation process.

Cancel

@ AirWatch-UTTyler-i0S-Apple
AirfWatch

Signed by "awmdm_com
Werifiod +°

Descripticn  Ennplimant Setlings

Containe  Divvice Ennslliment Challongs

Mare Details
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b. Tap Install again.
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Install Profile

Cancel

Install
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c. Read the profile installation warning, and proceed with the installation by tapping Install once

more.
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Cancel Install

MOBILE DEVIGE MANAGEMENT

Installing this profile will allow the administrator at “https./y
ds27 4. awmdm. com/DeviceServices/AppleMDM/Processor.aspx” to
remotely manage your iPad.

The administrator may collect personal data, add/remove accounts
and restrictions, list, install, and manage apps, and remotely erase
data on your iPad.

AirWatch

10



d. When prompted, tap Trust and the profile install will complete.

Remote Management
Do you trust this profile's source to

enroll your iPad into remote
management?

Cancel
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e.
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You should now see a page that tells you the profile is installed. Tap Done to continue.

Profile Installed

MDM Profile/V_4

Signed by  “awmdm.com
Varifid

Description  WDM Profile Setlings
Contains  Mobile Device Management
Cartificate

More Details

AirWatch
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f. Congratulations — you are finished. Tap Done to finish.

Configure Done

Authentication Complete

+ You will receive company resources and settings assigned
to your device by your IT department

+ You will receive a notification if further action is required
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4. OPEN AIRWATCH AGENT APP

a. Asuccessfully enrolled agent will look like this.

DEVICE DETAILS

= MNetwork

Q,  Advanced

My Device

Matt's iPad

iPad 2nd Gen

i0s -8.3

@ Device Enrolled

@ Connectivity Normal

Lock
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