Amazon Business
Buyer Training

- Professional
amazon business | g \ices



Table of Contents

 What's Changing

* Registration and Accessing the Amazon Business Account
* Account Navigation & Shopping Experience

* Placing an Order

* Things to Know

* Additional Resources

Professional

. AMAZON NFIDENTIAL
Services ONCO

amazon business |
o —



Process Change

* Setup Amazon Business to centralize all spending and utilize a single Business Prime account

* Employees should no longer have Amazon accounts (personal or work-related) tied to their work
email outside of the centralized Amazon Business Account

* Employees should only access the centralized Amazon Business Account through SSO
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Account Invitations

How do Invitations Work?

* You received an emailed invitation on 5/15 to
your work email from business@amazon.com

Call to Action:

* C(Click on the “Join Amazon business” link in the
email to ensure you have access to your
Amazon Business Account

* |f you don't take action within 90 days, your
invitation will expire

amazonbusiness
N7

Congratulations!
You have been invited to join your company Example Amazon Business account. Amazon
Business combines the selection, convenience, and value you expect from Amazon, with

features that can help improve your operations.

Ready to get started? You can join your team here:
Join Amazon Business

If you have any questions or need any tips on getting started, we are here to help. Visit Amazon
Business Help or contact our Customer Service.

Thank you for choosing Amazon Business as a trusted partner for your business needs.

Please note: This email message was sent from a nofification-only address that cannot accept incoming email. Please
do not reply to this email.

For Easier Access in the Future - Save this as a Favorite or bookmark in your web browser! Amazon Business
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mailto:business@amazon.com
https://www.amazon.com/?ref_=abn_logo

Amazon Business Benefits

Business Pricing

* Cheaper pricing available only for registered Amazon Business customers. Price: $24.55

Business Price - $23.99 ($0.24 / Count)
You Save: $0.60 (2%)

Business-Only Selection
* Business-only selection refers to items and offers that are only available .
for purchase by Amazon Business customers. Buy more, 7 units 15 units
savemore: £21.74  $20.55

Save 171% Save 16%

Quantity Discounts and Limited Time Deals/Coupons
* Volume-tiered discounts

$162° ($1.02/Count) $1769

Amazon Business Analytics _
Save 209 with coupon

* Use Amazon Business Analytics to view data about your orders, create
and filter reports based on your business needs, and view both charts and
tables. Click to learn more.
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https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670
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Take Advantage of Amazon of Business Prime Shipping
* Once Business Prime Shipping has been purchased, it provides = i e i e Bl s

Free Two-Day Shipping on eligible items for all users in the Performance Alkaline Batteries, 10-Year
Shelf Life, Easy to Open Value Pack _

business account. There are multiple pricing tiers to meet the - i e Anszon R
needs of businesses of all sizes. Click to learn more. c S et 100

In Stock.

Was: $23:99

ce: $23.43 (so

Bve: $0.56 (2%) Quantity: 1
Saveupto 1 o

* Prime eligible items are fulfilled by Amazon. We recommend CEREEE®R . SN o, L
searching for prime eligible items to ensure that your products HEEEER EG 414 2
arrive on time and as expected. All products clearly mark who 4431 3 | < i o

the seller is on the product detail page. A A e e | ‘ i choee Sipn Amaon
: m V, : UT 3. i Pa(kagmq‘.\((hu(kou(

Prime Eligibility — Fulfilled by Amazon oo e

tyle: 100 AAA

Shows what's inside. To hide

What'’s not Included? <old b - Fulfiled
* Business Prime Shipping does not include additional Prime D?.I"n‘;.z[::azﬂn and Futte
benefits such as Amazon Fresh, Pantry, Video, or Music. :
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https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
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Account Navigation
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Account Navigation

business

e

—_ . . N . Hello, User
— D tments  Add P s ¥i Catali Buy A Today's Deals  Gift Cards tity Di ts '
epartmen eople Your Catalog uy Again ay's Dea ift Ca Quantity Discoun +| Account for AB Demo Acco... | Lists ~

All =  Enter keyword or product number Q

Wholesale made easy »

. . Account Details
Page Functionality A —
ur u

Your Account
Your Orders

Bulk Ordering

Business Analytics

Switch Accounts

Professional
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Standard Amazon account information including name, email
address & password

View and track your orders. Administrations can view orders
others have placed on behalf of the organization

Create a new bulk order, continue saved bulk orders, or track
your requests for quotes and quantity discounts

Create and filter custom reports based on your business needs to
view your organization’s orders

Allows you to easily toggle between your different Amazon
accounts

Your Orders

Manage your delivery
Business Analytics

Manage Recurring Deliveries
Bulk Ordering

Your Interactions

Receiving

Switch Accounts
Sign Out

1
Business Prime ~ -\_—_/
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Start Your Shopping Experience

business All+ Enter keyword or product number Q
 —

— . . . o n EN Hello, User @
— Departments || Add People Your Catalo Buy Again Today's Deals Gift Cards uantity Discounts ' . .
° o Swieen Tec e & - heoi o oo~ (st =) susiess e -

Click here to shop Click here to create Access your
by department

. and manage lists. Shopping
and/or category LINKS TO EXPLORE: You can also Cart Here
access lists shared
Workplace Essentials: 4+ star rated work supplies, including top searched and purchased with you.

Wholesale made easy »

Featured programs and storefronts

Best Sellers: Shop best-selling items across all departments, updated hourly

Today’s Deals: Discover all current deals, including coupons

Wholesale: Save by purchasing items in bulk, case packs, and large packs

Private Brands: Discover Amazon Business brands, including Amazon Commercial, Amazon Basics
and more
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https://www.amazon.com/businessplus/b?node=20312414011&ref_=abn_cs_sow_nav_beihub
https://www.amazon.com/gp/browse.html?node=19633587011&ref_=abn_cs_xshop_qd
https://www.amazon.com/Best-Sellers/zgbs/ref=zg_bs_unv_op_0_705334011_6
https://www.amazon.com/events/epicdeals?ref_=abn_cs_deals
https://www.amazon.com/b?_encoding=UTF8&node=21482319011
https://www.amazon.com/b?ie=UTF8&node=17602470011

raditional Marketplace Search

Enter item or key word(s) in
the search bar. Search All
Departments & try using
generic descriptors instead of
brand names

Consider refining search
results with filters available of
left side of your screen, such
as Prime or Business Seller or
Climate Pledge Friendly

Sort results by options listed
on the top left of your screen,
such as Price: Low to High

Professional

2 Deliver to Josh
busungss © Boston 02116

All~  batteries

== Departments  Top Reviewed Products ~

AddPeople BuyAgain TodaysDeals GiftCards Quantity Discounts Recommendations ~ PPEforWork SavingsHub  Help

1-48 of over 10,000 results for "batteries”

FILTERS

PRIME & DELIVERY
DELIVERY
Get It Today  Get It by Tamorrow
Today by 3#M  Owemnight by 114M
SHIPPING ORTIONS
Frustratian-Free Packaging
Armazan Glabal Store
International Shigging Eligible
PRIME PROGRAMS
All Prime
SELLER TYPE
Business Seller
CISFOSABLE CUPS
MATE PLEDGE FRIENDL:
Climrate Pledge Friendly
TAZ 0N BUSINE
SELLER CERTIFICA
Registered Small Business
Wiamen-Craned Business Enterprise
Wamen-Owned Small Business
Weteran-Owned Small Business

Minarity-Onwned Business

SBa-Certified HUR Zone Firm

Reliable Power for the Devices you Love

Shop Energizer>

Amazon Basics 20 Pack AAA High-
Performance Alkaline Batteries, 10-
Year Shelf Life, Easy to Open Value...
Single Use - 20 Count (Pack of 1)

4 36

FREE Shipping on orders over $25 shipped
by Amazon

Energizer AA Batteries &
AAA Batteri

Duracell Coppertop AA + AAA
Batteries with Power Boost, 56 Count
Pack Double A and Triple A Battery.
Single Use

ount)
Tomorrow, Mar 22
FREE Shipping by Amazon

Energizer AA Batteries
Double A Max Alkaline.
8192

AAA 24
DURACELL

Duracell - CopperTop AAA Alkaline
Batteries - Long Lasting, All-Purpose
Triple A Battery for Household and...
Single Use - 24 Count (Pack of 1)

401

FREE Shipping
Only 17 left in stock - order s00

]

=

LIS

Energizer AAA Batteries

DURACELL
i

Duracell - CopperTop AA Alkaline
Batteries - long lasting, all-purpose
Double A battery for household an...
Single Use - 28 Count (Pack of 1)

13,995

Unavailabl

Wholesale made easy »

Hello, User

Try
) ~ AccountforJoshinc ~ Lists ~  Business Prime ~

amazon business AMAZON CONFIDENTIAL
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Search & Shopping
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Search & Order From Within Your Lists

Review lists that have

been shared with you
* Shared with you
* Shared with your groups
* Public Lists

Add items from your lists
directly to your cart

Utilize Search
functionality to find
specific items within the
list

Professional
Services

Lists

Sorted by date created

Preferred Item List
Learn more

~~ . .
Recrder list Private
Create a list = a

Share Edit Print

= Your reorder lists

Preferred ltern List

== Your shopping lists

None

~ & Shared with you

None

~ % Shared with your groups

e Events

» Josh Inc

@ Public Lists

c Best sellers for you by Amazon Business
< Recurring Delivery by Amazon

> PPE & Workplace Safety by Amazon

~

#r Work from home supplies by Amazon

&% Janitorial & sanitation supplies by
Amazon

> Maintenance (MRO) supplies by Amazon

£ Breskroom supplies by Amazon

&% IT peripherals by Amazon

C Office supplies by Amazon

Amazon Basics 20 Pack AAA High-
Performance Alkaline Batteries, 10-
Year Shelf Life, Easy to Open Value
Pack

408,737
*8.29 = FREE Shipping on orders over
525.00 shipped by Amazon. Details
Style - 20 AAA
Quantity discount available.
Compare with similar items

+ Add items

Hella, User
Account for Business -

Your lists

Estimated subtotal: $8.29 | add all to Cart (1 items) Preferred Item List

Amazon recommended lists

Filter & Sort w

Best sellers for you by Amazon
Business

Recurring Delivery by Amazon
PPE & Workplace Safety by

Amazon

Itern added March 21,

Work from home supplies by
Amazon

Quuantity: 1

Add to Cart
Janitorial & sanitation supplies
by Amazon

Delete item
Comment Add

Priority Add More

Create a list

AMAZON CONFIDENTIAL




Bulk Buying Tool

Create bulk orders when you need
more of something

You can Buy in Bulk by Category

Request custom quotes directly
from sellers based on your
business needs

Search for and Order Books in Bulk
using ISBN or ASIN numbers

Professional
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Hello, User
Account for Business ~ | Lists ~

Account Details

Your Account

Business Settings

Your Orders

Try Business Prime

Bulk Ordering

Business Analytics

Category Savings Evaluation
Manage Recurring Deliveries

Bulk ordering

Track your requests, evaluate offers and buy your bulk orders

You currently have no bulk requests

Create a bulk order

Conveniently buy large quantities of products in a single

bulk purchase.

To create a bulk order, use the online or downloadable
order form to add up to 49 different products (or 999
total items), then complete your purchase

Create a bulk order

New bulk order

Add up to 49 different products (or 999 total units)

Form entry [ ] Upload spreadsheet
Enter products one by one 1\ Upload our fill in template

Input type ASIN or ISBN number

ASIN or ISBN Eg: B01234567 or 978-3161484100

0 Give us feedback on bulk orders

Quantity

Add to order

AMAZON CONFIDENTIAL



https://www.amazon.com/ab/bulk-order?ref_=abn_yadd_ad_bulk_ordering
https://www.amazon.com/l/23564382011

Custom Quote Engine (CQE))

business Your plan ~ or product number
S~

= Departments  Business Savings Event  Buy Again  Today'sDeals Gift Cards Amazon Commercial Your Catalog AddPeople Quantity Discounts  SavingsHub  Recommendations ~  PPE forWork T Supplies -  Education Store] Request for Quote

Custom Quotes

Bulk purchasing for when
you need more.

’ C u Sto il Qu Otes d I IOWS yo u to o Access thousands of Custom offers tailored Typical savi f 10%
i i pre-vetted bulk suppliers @3 to your business needs @ ypicat savings of 10%
receive customer offers tailored to

your business needs How to request Custom Quotes:

Bulk order offers Request quote Bulk ordering

* Request custom quotes directly I | [ S=

(J=——"

from sellers based on your | = . (=
business needs

Select “Buying in Bulk?” link Input quantity needed Select "Request a quote” Check quote status on Proceed to Checkout
on Product page on Bulk Ordering page Bulk Ordering Dashboard

* Typical savings of 10% T E——

Products available: 1 of 1 Subtotal (678): $11,688.72
Items available: 678 of 999 Shipping calculated at checkout
stimated tax calculated at checkout

Add all to cart

or

Product Quantity Availability Seller Price + Shipping

Sold by Mobile deals and $11,688.72 vprime
Fulfilled by n $ ach
9

Quantity: 999

. Professional S—
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http://www.amazon.com/customquotes

Adding Items to Your Shopping Cart

Amazon Basics 48 Pack AA High- © Buy new:
Performance Alkaline Batteries, 10-Year SLEEEREREAT
Shelf Life, Easy to Open Value Pack

Product considerations : e
* Prime eligibility

In Stock.

* Expected delivery time X (8 TSy upups:
1:4 3} S

* Quantity

Slze: 48 Count

4 Count

e Seller and fulfillment

Combo Pack: 24 AA + 24
AAA 89V

48 Count

$14.99

($0.31 / Count) Add a gift receipt for easy

retums

Number of 48 A, les required
Batteries Recurring
Brand Ama Basics delivery
Battery Cell Alkaline 14.58.03¢
Composition

Cart subtotal (1 item): $14.99

9 Added to Cart Proceed bo checkout Add to List
Size: 48 Count
Go to Cart
Professional
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Checkout

1. Select group for which you are
purchasing

2. Enter Business Order Information

3. Select Shipping Address & Add
Recipient

4. Select/Enter Payment Method

5. Review items and Select Shipping
Speed and Place your order

Professional
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ABCD Organization
Group under May Prodiny

Group

PO number: X¥Z123
GL code: 567ABC
Cost center: 99100

Business order
information

Shipping address Admin Name
21 SAINT JAMES AVE
BOSTON, MA 02116-3807
Edit delivery preferences

Or pick up near this address - See nearby pickup locations

Payment method Pay by Invoice
~ Add a promeotional code

Enter code Apply

Review items and shipping

Change

Change

Change

Change

 Keep operating hours up to date

If your hours ever change at an address, click Edit delivery preferences to update them.

Select FREE Amazon Day Delivery below to have orders delivered together in fewer boxes on a single
day.

Delivery date: May 16, 2022 if you order in the next 14 hours and 12 minutes (Details)
Items shipped from Amazon.com

Amazon Basics 48 Pack AA Hi

h- Choose your Prime delivery option:

| Performance Alkaline Batteries, 10- Joday & Overnight
Year Shelf Life, Easy to Open Value i st Deli
. Pad‘. N At Today Today
Q Preferrad by y organization. N _ N
2PM-G6PM 5PM-10PM

$14.99 vprime ~ See more delivery slots
s Price (® Monday, May 16

FREE Prime Delivery
Monday, May 16

FREE Amazon Day Delive
Get your orders together in fewer boxes and
deliveries each Monday. Change delivery day

1 Choose a group

Your groups Payment methods

® Group 1 Individual
josh In

Shared and individual

Group 2 Individual

Josh Inc

Shared and individual

Group 3 Individual
Jush Ine

Shared and individual

Choase this group

2 Business order information Close

PO number (optional)
[z |

GL code
[ se7anc |
Cost center

| s9100 |

Continue

3 Choose a shipping address

D Keep operating hours up to date

IF your hours ever change at an address, dlick Edit delivery preferences to update them

Your addresses

(@ Baston Office 37 SAINT JAMES AVE, BOSTON, MA, 02116-4101, United States Edit address | Edit delivery
preferences

Add a new address
Your pickup locations

Find a pickup location near you

Use this address

4  Choose a payment method

ABCD Organization line of credit

Pay By Invoice
M Provided by your erganization

ABCD Organization credit and debit cards

Name on card Expires on

© [ American Express ending in 2001 Josh Solari 04/2024
M Provided by your erganization

Use this payment method

AMAZON CONFIDENTIA



Checking out with Tax Exemptions

Confirm tax exemptions are applied:

* On the Review Your Order page
Zebra Z Grip Retractable Ballpoint Pen, 24 Choose a delivery option
Pack. 1.0 mm, Black (12221) ess day (checkout), verify and/or modify which

$

0 ntanes items should be charged sales tax.

- DS If needed, you can manually add tax by

SRR SIS FRE S . ’» clicking Remove next to the specific item

Georgla Pacific Spectrum® Standarihi2
Multipurpose Paper, 8.5 x 11 Inches, 1 D
of J packs (1500 Sheets) (998606)

$15.14

Quantity

» What items are eligible for tax exemption?

" . :
Tax Exem ption Jﬂ'-l:'p“e"j Remove Tax exemption applies to items sold by . . .

#10 Security SELF.SEAL Envelopes, N« ~Amazon.com LLC

Window, Premium Security Tint Pattern - . .
ideal for Home Office Secure Malling 2 Amazon Digital Services LLC
QUICK.SEAL Closure - 4.18 x 912 Inches
White - 24 LB . 100 Per Box (34100) D Warehouse Deals LLC
ST

JAmazon Services LLC

[ Sellers (Non-Amazon) participating in ATEP

Professional
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Checkout — Review and Finalize Order

Order total: $11.39
Place your order By placing your order, you agree to the Amazon Business Accounts Terms and Conditions and Amazon's
privacy notice.

Place your order
By placing your order, you agree to the

Amazon Business Accounts Terms and
Conditions and Amazon's privacy notice.

Order Summary
ltemns: $10.72
Shipping & handling: 50.00

Total before tax: £10.72
Estimated tax to be collected: 30.67

Order total: $11.39

How are shipping costs calculated?
Prime shipping benefits have been applied to
your order.

. Professional
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Amazon Business Analytics

Amazon Business Analytics Business analytics

Home Spend Visibility - Reports - Insights EEE ‘WorkDocs

provides the ability to: Business analytcs dashbonr :

REPORT TYPES

Overview for Oct-Dec 2022

» Aggregate purchases to compare Reconciliation
and track spend over time e Jw L = e
Monitor and track 60+ data
fields including customer info, = wetuncs
shipment info, payment info, and 33“ e

seller info - I -

Customize and save report O I . 3

H Create a budget > Download history C Category dashboard >
templates to meet business S wnload history | S
n eed S Spending within buying policies @ i Spending with small and diverse sellers @
load fil | I oo e P youtnent
D OW n o a CSV I e S to a n a yze Adding preferred products and sellers increases buying pelicy compliance. Adding policies can increase dollars spent with small and diverse sellers.
your data in excel

Manage policy >

Professional
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Reporting & Reconciliation

4) 3 Sunl:44PM T Q iE

Simplify the reconciliation process by
matching corporate credit card charges
to each item in a shipment.

Business analytics  Reports v

Reconciliation Time period

Add title and save to your templates Month to date v

Match the Payment Reference
ID in the Reconciliation Report
against your credit card
statement

Customize report columns and
filters at the left to find required M 11/08/2018 SHQ2R3I0KBKO Charge $60.99 CorpFunc-GeneralCounsel&Cory

Get order
|nfo rmation documents 11/08/2018 115KCMP9GO9 Charge $27.92 WP-Mid South Region

Y Transaction Date Payment Reference ID Transaction Type Payment Amount Account Group
Filter 11/08/2018 K3TRZEKRUWL Charge $13.47 Timberlands-Western

11/08/2018 2FL26BHF590 Charge $357.88 Timberlands-Western

commns 11/08/2018 A1TMWIZLIYS Charge $51.62 Timberlands-Southern

11,/08/2018 00000071LOQ4L Charge $18.59 Timberlands-Southern
11/08/2018 2LNKETGK4AL] Charge $22.48 WP-Eastern Region

11/08/2018 66JHB4TPP1I Charge $34.35 CorpFunc-CompBenefits&HR

. Professional
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Your Orders

Your Account » Your Orders

[’ i \] To view orders placed by users in your business account, select View All Orders below or go to Business Analytics.
S

Your Ord ers Q_ Search all orders

View All Orders: Ravenna Garden »

16 orders placed in | past 6 months *

ORDER PLACED SHIP TO PLACED BY
May 15, 2018 Third Floor * Katherine *
Approval Demo 2

This order was approved. View details

Cancelled

= = AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Ca
Sheets)
Sold by: Amazon.com Services, Inc.

Professional
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Arriving August 16 - August 20

Ordered Sunday, August 12

Take a variety of actions on Your Orders:

Track Packages
Initiate a Return

Use Contact Us or our Chat feature for
assistance with Returns

Amazon Business Help

Recommended Topics Contact Us

Where's My Stuff? Contact Us

Track package

Manage Your Orders Website Feedback

Getting Started Amazon Co-pilot

Shipped today

See all updates

Return or replace items

Ayuda en espanol
Manage Your Account

Payments

Business-only Features

Write a product review

Punchout

Contact Us

Out for delivery

AMAZON CONFIDENTIAL
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Thank You
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Additional Resources
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Amazon Business Customer

amazon business
o —

Business Customer Supp

) 3 Sunl:44PM T Q

Departments - Buy Again  Sa s Hub  Quantity Discounts s E Plus AddPeople Gift C:

Fixing things is
quick & easy

So sorry it never showed up

Hey, | never received my Fire tablet.

The bot quickly fixes your problem or I'll go ahead and send another one to the
same address you had the last one sent, OK?

connects you to someone who can.

Start chatting now Messaging Assistant - Customer Servc
OK, we just put in the replacement order. It

Yes, sounds good

should arrive in a couple of days.
(A Need help over phone? We can call you.

The bot quickly figures out what you It fixes your issue, or connects you You're on your way!
need help with. with a human if you need more help. ¥y i
Here are a few things you can take care of on your own

| LI —
= 3 E 24

Check on an arder Returns & Refunds Manage content & devices Get help with Prime Update payment info Account settings

Professional
Services

Amazon Business Help

Recommended Topics Contact Us
Where's My Stuff? Contact Us
Manage Your Orders Wehbsite Feedback

Getting Started Amazon Lo-pilot

fyuda en espaiiol
Manage Your Account
Payments
Business-only Features

Punchout

Contact Us

AMAZON CONFIDENTIAL



https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Your Interactions

Hello, AB

Account Details

Your Account

Your Orders

Business Settings
Business Analytics

Try Business Prime
Manage Recurring Delive
Bulk Ordering

Category Savings Evalua

Your Interactions

amazon business
~—T

Your Account / Your Interactions

Your Cases

Active Cases

8 Cases

Delivery date was changed

Last update: 0 minutes ago

Heavy Bulky item - Carrier refused to deliver

Last update: & hours 49 minutes ago

Shipment not delivered, past delivery date

Last update: 6 hours 51 minutes ago

Professional
Services

Active:Your Action Required

Case ID: 10613543421

Active

Case ID: 10613305991

Active

Case ID: 10589847591

Account for AB Demo Acco... One-stop location to track

progress of open support
issues. Allows users to
monitor progress and re-
open cases on their account
without requiring follow-up.

How it works?

When a customer reaches
out to a support team or
selling partner with an issue,
a ticket is created that
customers can directly
reference from their account
at any time.

AMAZON CONFIDENTIAL




Common Amazon Business Support Questions

Contact Business Customer Support: CLICK HERE
* Provides end users the option to call, email, or live chat. Please use this method of contact for anything
relating to an order, transaction, charge, or shipment

Cancel an Individual Prime Membership:
*  Your Account > Manage My Prime Membership > End Membership
* The end user must follow the steps to receive a pro-rated refund

Request a Tax Exemption Refund:
*  Your Orders > Locate Order > Contact Seller > Request refund through email
* Additional tax queries can be emailed to tax-exempt@amazon.com

Professional
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https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
mailto:tax-exempt@amazon.com

How To Guides and Helpful Videos

e Self Service Resources * Training Videos

User Guides . . .
Training Videos

business

O 0
@ 0*0

New User Registration: Direct New User Registration: Punchout Creating and Sharing Lists
Access

0s tailored for building the

rs need to create a successful,
rocurement program.

Professional
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https://business.amazon.com/en/find-solutions/professional-services/self-service
https://business.amazon.com/en/discover-more/events/training-videos
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