
User Guide for Tracking 
Apple Shipments

Procedures for Tracking Apple 
Shipments in eSHOP



Navigating as 
Shopper on eShop

• Link to eSHOP “Shopper” page:

https://www.uttyler.edu/utshare/

https://www.uttyler.edu/utshare/


Opening Apple 
Premier Page

• Click on UT Tyler Apple 
punchout App



Checking Apple Order 
Status

• Check the Status of your Apple order by 
hovering mouse arrow over the three lines 
near the top right corner.

• Click Order Status

• Locate your PO number, click on the Blue order 
number to retrieve shipping/ tracking 
information regarding your Apple order. 



Checking Apple 
Order Status

• If you do not initially see your Apple order, Click Search Again, to 
extend the period of creation date. (30 Days) 

• Once date has been selected, Click Search



Issues and Questions

• For unresolved issues, status updates or return requests, please contact:

Apple Customer Service:

800-800-2775 M-F 7:30 am – 6:30 pm

Email our Apple Representative:

Dale Love dlove@apple.com

mailto:dlove@apple.com


Procurement Services
purchasing@uttyler.edu

mailto:purchasing@uttyler.edu
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