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Today we will cover the following:

• Purpose and benefits of Text iQ
• Best practices
• Demonstration of Text iQ



What is Text Analysis?

• Gather insights from open-text/Qualitative data
• Purpose:

• Instantly understand open-ended feedback/data
• Enabling decision-making; moving from a reactive to a 

proactive approach. 
• Two techniques in Qualtrics:

• Topic Detection
• Sentiment Analysis



Benefits of Text Analysis/ Text iQ

• Automatically uncover insights and unlock the 
“why” behind qualitative data (macro and micro-
level understanding).

• Eliminate manual coding of verbatim data.
• Classify the sentiment of any open text, scoring 

them as positive, negative, neutral, or mixed.



Recommended Practices

• Max of 3 open-ended text questions.
• Ask specific questions to get specific feedback.
• Split multiple questions into single text entry 

questions.
• Incorporate Text iQ-powered survey flows to perform 

text and sentiment analysis in real-time. 
• Create enough topics during analysis so that you get 

through 80% of your responses. 



Potential Pitfalls

• Recall
• Sample size
• Irony & sarcasm
• Negations



Demonstration



Demonstration



Resources
• Qualtrics XM Basecamp

• Provides free on-demand training

• Qualtrics Communities
• Commonly asked and answered questions from the regular to the obscure.

• Answers provide full, complete, and reproducible information

• Research Design & Data Analysis Lab: 
• https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/

• Schedule a consultant appointment with me:
• https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/ors-research-design-data-analysis-

lab-consultants/

• Check out the Lab Resources (including recording of this webinar):
• https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/resources/

https://basecamp.qualtrics.com/
https://community.qualtrics.com/XMcommunity/
https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/
https://www.uttyler.edu/research/ors-research-design-data-analysis-lab/ors-research-design-data-analysis-lab-consultants/


Thanks for attending!

• Thank you for participating in an ORS Research Design and Data 
Analysis Lab's webinar or workshop. 

• To help improve the services that consultants provide to UT Tyler 
faculty, staff, and students, please complete this survey.


